e-systems

CINCOM SYSTEMS INC, USA -
NETVIEWER GBMH, Germany -
- Fax, SMS, telex, voice, mail servers

- _Climate & power monitors for data centers

AVM INFORMATIQUE, France
SWIFTBASE International- UK

CRM, Appl.Dev., Document Solutions
Remote office / admin / support via Internet

e-systems
8, 12244
210-569-98-98
Fax: 210-569-98-97
WWW.e-systems.gr
email: info@e-systems.gr

SwiftBase CM.

! " # #
CM
$ , $ % " $ #
1. CM
& # " IP address ! address range
# CM (back-to-back) : !
# ! .
' # # CM , H# hub, switch, router, #
( # ) ! - (

# auto-up-link,
2. alerts SMTP/POP3 email accounts.
& # ! CM IP address outgoing mail servet. $ ,
ping outgoing mail server, # setup  email account (..

Outlook).
3. SMS alerts.
H CM email alerts.' #% SMS alerts,
) ! # email-to-sms

Cosmote, # , H#

WWW.MYCcoSmos.gr) ,

# email account BXXXXXXXXX @ paroxos.gr, BXXXXXXXXX
! : # $ SMS alerts (. .
Cosmote:6933223344@mycosmos)gr + email address
email alerts CM, SMS.



e-systems

CINCOM SYSTEMS INC, USA - CRM, Appl.Dev., Document Solutions
NETVIEWER GBMH, Germany - Remote office / admin / support via Internet
AVM INFORMATIQUE, France - Fax, SMS, telex, voice, mail servers

SWIFTBASE International- UK - _Climate & power monitors for data centers
) # SMS gateway, AVM
GlobalComServer. $ software SMS box
(GSM modem), # SIM . #
server ! # mail (MS-Exchange, Lotus
Notes, SMTP, ), # connector. , email alerts
# SMS, SMS # (O#
# $ SMS # mail (.. MS-Outlook).
fax, telex  voice messages.
$ web site . http://www.e-systems.qgr/products/products.htm
4. .
CM #
$3 $# . H#
( 7 #0), #"
% # # -
] # $ " ]
$ , $#
, ! ’ I , ’ #
firmware, " ,
' # - , # $
, 20 !
, # I # 200 $ #
# . , I # 14%
, 4%
# % $ , #
E-SYSTEMS ! " " H
17% ,
"H 5% , ! ! #
) # I ' )
$ % $
CM.

-/
E-SYSTEMS



e-systems

CINCOM SYSTEMS INC, USA -
NETVIEWER GBMH, Germany -

AVM INFORMATIQUE, France
SWIFTBASE International- UK

CRM, Appl.Dev., Document Solutions
Remote office / admin / support via Internet
- Fax, SMS, telex, voice, mail servers

- _Climate & power monitors for data centers

CM, 1/4 1/3 rack.
* | , ! # rack. & #
$ " $ , # $ ! ) !
rack . $! , # !
! Ethernet. CM # " ! , #
$ rack !
+ 45 (boot), #
server embedded . ,
status led % led idle led activity
$% , !
" . web site ! # . &
LCD + . # )
" + LCD, # # “Logs”
web site CM-2 # , ! CM-Power
# + static IP address.
192.168.123.123% # , # web browser
, 192.168.123.123 # $
- ( static IP address. !
1 ;
192.168.123.123.
# ! " +
# ! ,
1 ! , IP address PC
address range : .. 192.168.123.122 +
2: web site # #
$ ! passwords $ #
, # " web site
# #
, + & # "
“Display” web site
" #

MiniPegg.



e-systems

CINCOM SYSTEMS INC, USA -
NETVIEWER GBMH, Germany -

AVM INFORMATIQUE, France
SWIFTBASE International- UK

CRM, Appl.Dev., Document Solutions
Remote office / admin / support via Internet
- Fax, SMS, telex, voice, mail servers

- _Climate & power monitors for data centers

! Firmware. LCD
! ) #
# firmware . #
site ) #
+ $ # $
internet.) #
#%
A/D ( # ) #
#
$ $! , $
$ %
# (
3 :

. CM-Power,
(8" $ )
NTP Server. ( #

#
#
#
I +3 I (

ntp.deamon.co.uk,

130.88.202.49 158.43.128.66.

NTP server %
$ %
, “delete history”
# " 9998 3
#" # " "
Email Alerts. ,
Server. ! # 2.76

# IP address 82.98.86.17(.

# Firmware
LCD
firmware + web
# firmware.
$+ firmware
#
#
) # $
# ( "
I
, #
# I I
#
$ # NTP server,
NTP server,
r,
NTP servers,
NTP server
$ , !
# “logs” web site
# - ,
n , #
# Microsoft Exchange
firmware , +

POP3 Authentication Extended SMTP (ESMTP).

Excel Data Logger., $
Logger,

web site

CM Excel Data

CM Microsoft Excel:

http://lwww.e-systems.gr/Files/Swiftbase/CM-Excel@laigger.xlt

. #

, $ web site
http://www.e-systems.gr/Files/Swiftbase/CM-2-FA(.pd



e-systems

CINCOM SYSTEMS INC, USA CRM, Appl.Dev., Document Solutions
NETVIEWER GBMH, Germany - Remote office / admin / support via Internet
AVM INFORMATIQUE, France Fax, SMS, telex, voice, mail servers
SWIFTBASE International- UK - Climate & power monitors for data centers

Climate Monitor - Tech Tip

Troubleshooting Microsoft Exchange Server

The Climate Monitor log contains the transcript of all communication with the Exchange server. The
first step is to get that log (Alarms page, set Event Log to Verbose, Set Mode, Set test alarms to
Temperature and Send E-Mail, Test.

Depending on the error messages in the log you can use the following techniques.

1. Host cannot be found. The Climate Monitor cannot find the Exchange server.

1. Cause: The IP address is wrong, the DNS name is wrong, DNS is not configured
properly, or some intermediary router or firewall is preventing the connection.
Troubleshoot: Try connecting via telnet from another computer on the same subnet
as the Climate Monitor device.

2. Cause: The Exchange server only accepts mail from a spam filter. Fix: Use the spam
filter IP address and port number to send mail instead of sending to the Exchange
server directly.

2. Host refused the connection. The Exchange server was found but it actively refused the
incoming TCP connection.

1. Cause: The IP address is wrong, the DNS name is wrong, DNS is not configured
properly, or some intermediary router or firewall is preventing the connection.
Troubleshoot: Try connecting via telnet from another computer on the same subnet
as the Climate Monitor device.

2. Cause: The SMTP or POP3 port number could be wrong. The Exchange server has a
setting that controls these port numbers; make sure the settings match what you've
entered into the Climate Monitor configuration dialog. Troubleshoot: Try connecting
via telnet from another computer on the same subnet as the Climate Monitor device.

3. Cause: The Exchange server might not be supporting the SMTP or POP3 protocols.
Troubleshoot: Check the Exchange server protocol settings.

4, Cause: The Exchange server only accepts mail from a spam filter. Fix: Use the spam
filter IP address and port number to send mail instead of sending to the Exchange
server directly.

3. User not found / Name not in list of recipients / Relaying denied. The Exchange
server is talking to us but denied our request to deliver mail to a particular recipient.

1. Cause: One of the email addresses in the "To Address" Climate Monitor configuration
is not an address that this Exchange server is configured to deliver to. Generally
Exchange is instructed to deliver messages only to particular users in particular
domains. For example, at Swiftbase the Exchange server will only deliver to names in
the @Swiftbase.com domain, and might reject mail for mailboxes that aren't
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specifically configured. Troubleshoot: Try delivering mail to a recipient you know is
supported, like your own personal mailbox. Fix: Only use supported email addresses,
or change your Exchange settings to allow SMTP connections from this device to
deliver to those other addresses. Or set up a special supported email address (e.g.
"Climate Monitor-alarms@yourdomain.com") where you instruct Exchange to relay this
account to a set of other addresses.

2. Cause: The Exchange server doesn't allow relaying from the Climate Monitor unit,
Troubleshoot: Make sure the IP address of the Climate Monitor unit is in the
"accepted list of relay IP addresses” in Exchange. Troubleshoot: Make sure the
domain you're relaying to is in the accepted list of relaying domain names in
Exchange. FEix: See Cause 1.

3. Cause: The Exchange server only allows sending mail (or relaying) if the client uses
an authenticated SMTP protocol. The Climate Monitor doesn't support this extended
protocol. Fix: Check the list of supported protocols in Exchange and make sure non-
authenticated SMTP is configured, and within that protocol make sure the IP address of
the Climate Monitor is among the allowed IP addresses to send mall. Fix: In the
authenticated SMTP connection make sure there's an "anonymous" setting that allows
relaying from the Climate Monitor IP address.

4. Cause: The "authenticate first via POP3" method often doesn't work on Exchange.
The protocol might succeed, but often Exchange doesn't actually use that to

authenticate the follow-up SMTP connection. You need to configure Exchange to allow
SMTP from the Climate Monitor by IP address and not rely on the POP3 method.

4. Connection silently dropped before the end of the message. The log of SMTP protocol
changes simply stops before the protocol is at the end (signalled by the QUIT command).

1. Cause: Spam filters are often configured to drop the connection completely as soon as

it decides a message is spam. Fix: Check with your spam filter log; make sure the
spam filter is configured to always accept messages from the Climate Monitor,

5. Email appears to be delivered but never shows up.

1. Cause: Spam filter at the Exchange end of the transaction might be throwing away or
guarantining the message.

2. Cause: Spam filter at the mail client end might be throwing away or quarantining the
message,

3. Cause: Target email address was mistyped so mail is being delivered to a catch-all
default address.

6. Other error messages. These are miscellaneous uncommaon cases.
1. Cause: User's mailbox is over guota, so mail will not be delivered,

2, Cause: User's mailbox might be disabled, set to bounce or forward mail, or otherwise
not be a "normal" mailbox.



