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Information in this document is subject to change without notice.

This document cannot be reproduced in any ways without AVM Informatique written
authorization.

GlobalComServer is an AVM Informatique product.
GlobalComServer is protected by copyrights.
0 1999 - 2000 AVM Informatique. All rights reserved.

All products mentioned in this manual are trademarks of their respective owners.
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INTRODUCTION

S This manual is designated to the system’s administrator responsible of the
z configuration and the maintenance of GCS Gateway SMTP.
Well knowing Microsoft Windows NT® and SMTP’s server is needed.

\ Introduction of fax gateway for SMTP

SMTP Gateway for GCS is a software developed by AVM Informatique. It enables the users to
send and receive fax, telex, SMS from their internet inbox.

GCS Messages?

Using his mail client (Outlook Express 5®, Netscape Messenger® 4.7, Eudora® 4.3...), a user
creates a message with attached files and send it.

This emaiil is transfered by GlobalComServer to the recipient like a fax, telex or SMS. Then,
the sender receives a sending acknowledgement in his inbox.

User can receive faxes, SMS or telexes in his inbox if the GlobalComServer platform has
been configured to do so.

(Cf. GlobalComServer platform - Setup menu | Incoming routing).

\ SMTP gateway architecture

SMTP/POP3
DOMAIN

( SMTP Client )

<SMTP SERVER> \

GCS DOMAIN POP3 SERVER )

INCOMING GCS
OUTGOING GCS MESSAGES

MESSAGES
IS SMTP SERVER
GCS DOMAIN ALIAS
v T

( MAILSRV SMTP )
v 1
FAXSERVER32
EMAILSERVER

TELEXSERVER
SMSSERVER32

GlobalComServer

Modem, SMS adapter, Telex
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REQUIREMENTS ON THE SMTP SERVER

You need :

- to create a GCS mailbox : note its information (e-mail address, POP3 server, SMTP server,
login, password), you will use these information later in the requirements on the

GlobalComServer platform.
This mailbox will allow to get GCS sending requests if MAP1/Outlook client method is used,

and return incoming/outgoing status.

- to declare a GCS SMTP domain for outgoing messages : this domain will allow to get
sending requests for GCS messages by files.

Creating a GCS e-mail domain in EXCHANGE 5.5

Launch Exchange’s administration, and select the tab Connexions and click on E-mail
Domain.

— Meszage Delivery
= Use domain name system [DM5]

™ Forward all messages to host;

[ Dial using: I j

Specify by E-b ail Damain:

Add the domain GCS LAN (you can use the domain name you want, for example FAX.LAN or
FAXLOCAL.LAN or SMS.LAN, etc ...).

Edit E-Mail Domain x|

E-tail Domair;

— Delivery
" Use DNS

¥ Fomward all messages for this domain to host:

|125.111.111.25

[ Dial using: I j
[T Queus messages for ETAN

k. I Cancel | Help |

Save the modifications and restart the service MS EXCHANGE — INTERNET INBOX.

Creating a GCS e-mail domain in EXCHANGE 2000

Launch Exchange’s administration, and select Start, Programs, Microsoft Exchange,
System manager.
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Right click on your site name, then select properties as below :

*- Exchange System Manager - |I:I|5|
'55 File  Action Miew Window  Help _|5’|£|
« > [[@| E

sport (Ex I T—— fExchange)

.....-l Global Sekting Celegate contral. ..
77 Recipients Inkernet Mail Wizard.. .
E s
= Adminiskrativ ' X
=40 First Admr Hiew '
553 Serve Mew Window From Here & Groups

El.j F Refresh
l """ | Expaort Lisk...

cRE
.... Propetties
I:I.__.-l Rouki Help
[+-{_J Folde
[ Tools

1| i Hin | >

|O|:-ens property sheet Far I:I'ul

You will get the following screen :

Telepassport Properties il

General | Details |

@; 2 Telepazzpaort

Adminiztrative views

Configure whether pour organization employs routing groups and
administrative groups.

v LDisplay routing groups

v Digplay administrative groups

Dperation mode:

INative kMode [ho pre-Exchange 2000 zervers]

OEk. I Cancel Al Help

Check Display routing groups and Display administrative groups.

Then click on administrative groups, routing groups, site’s name, then connectors.

Right click on connectors, then select New, SMTP connector as below :
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'- Exchange System Manager

=10] x|
| =11 ]

P‘J File  Action Miew Window Help

o |mEFRNE 2

5'5 Telepassport (Exchange):
{73 clobal Settings

Telepassport (Exchange)
MNarne |

i A Global Settings
=13 Administrative Groups R Recinionts
B33 First Administrative Gron | = Sl
F-C0 Servers [ Adrministrative Groups
=23 Routing Groups L Tooals

=51 First Routing Gr
'I._.-A"L Cnnnerknrs
-3 Folders

R.oukting Group Conneckor, ..

M Windaov F H SMTR Conneckor, .,

ety Window From Here

-3 Tools — TCP X.400 Conneckar. ..
Refresh ¥25 ¥, 400 Conneckor.
Help v GlobalComServer Connector

dl | B

You will get the following screen :

Properties

gl
Addresz Space I Connected Routing Groups I Delvery Restnictions

Content R estrictions | Deliverny Options | Advanced |
General

Detailz

ﬁ Mame: [Fouting GCS.LAN domain

" Uge DMS to route o each address space on thiz connectar
£ Famward all mail through this connectar ta the Fallowing smart hosts
[125.111.111.25]

Local bridgeheads:

Server | Virtual Server |

Add... I Eemove I

[T Do not allow public folder referals

Ok I Cancel | Apply | Help

Give a name to this new connector (ex : Routing GCS.LAN domain), select Forward all mail
through this connector to the following smart hosts, and enter the IP address between []
of your GCS server where your domain has been created (see CREATING AN SMTP DOMAIN
paragraph).

Then click on Add button, you will get the following screen :
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Add Bridgehead

SMTP wirtual server instances:

Server | Yirtual Server |
Fax-GCS Drefault SKMTP Yirtual Server

)% I Cancel Help

Select your Exchange server, then click on OK. Then select the tab Address Space, you will
get the following screen :

Properties 7] x|
Content R estrictions I Drelivery Options I Advanced I Dietails
General
Address Space | Connected Fouting Groups I Delivery Restrictions

Create, modify, or remove an address space.

Type | Address | Ciozt |

Add... T mdify.. Eemowve

Connectar scope

= Entire organization

™ Routing group

[ allow messages to be relaved to these domains

] I Caricel Apply | Help |

Click on Add.
Fill the domain’s name you’ve created on the GlobalComServer server (see CREATING AN

SMTP DOMAIN paragraph).
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Internet Address Space Properties el
General I
_iﬂ SMTP
E-mail domairn: Igcs.lan

Cost: I'I

Ok I Cancel Apply Help

You will get the following screen :

Properties 7|
Content R estrictions I D elivery Optionz I Advanced I Detailz
General
Address Space | Connected Routing Groups | Delivery Restrictions

Create, modify, or remove an address space.

Type | Address | Ciosgt |

SMTP gcelan

Add. Madify. Bemowve

Connector zcope
% Entire organization

" Fouting group

[T Allow meszages to be relayed to these domains

(] Cancel Apply Help

Click on apply then OK.
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Now, all e-mails you will send on the GCS.LAN domain will be routed on the I1S server
of GCS server.

Creating a GCS e-mail domain in Domino Notes

Launch the administration of your DOMINO server (Domino Admin) ; select Start, Programs,
Lotus Applications, Lotus Domino Administrator.

Click on Messaging then Domains, then click on button Add Domain.

Click on the small arrow near Foreign domain.

Select SMTP foreign domain, then click on OK.

Click on tab Routing, and fill in Internet Domain the domain’s name you have created on the
1S of your GlobalComServer server (GCS.LAN or FAX.LAN etc...).

Fill in Internet Host the name or IP address of GlobalComServer server.

Click on button Save and close.

Now, all e-mails you will send on the GCS.LAN domain will be routed on the IIS server
of GCS server.
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REQUIREMENTS ON GLOBALCOMSERVER SERVER

| Creating an SMTP domain |

This SMTP domain is necessary to send GCS messages.

Create an SMTP domain

To create an SMTP domain on GlobalComServer server, you have to select in Add/Remove
programs, Add or remove Windows Components, Internet Services (11S) (for Windows
2000 and XP) or Application Server, Internet Information Services (11S) (for Windows
2003), and details, check SMTP Service.

Then right click on My computer and select Manage. Select Services and Applications,

Internet Information Services, Default SMTP Virtual Server and Domains as in the
following example :

E Computer Management

=101 x|
|J fckion  Wiew “ o= | | |@ “ |

Tree I

Dornain Marne | Type

@ Event Viewer ;I <;%I:EIE|:|.Elss-|:|\\f|:|sa|;|.I:EIE|:|E|55|:|DrI:.|;|r Local {Defa
% Syskem Information
@ Petrformance Logs and Alerks
b Shared Folders
E;_-, Device Manager
Local Users and Groups
EI@ Skorage
--|_7] Disk Management
@ Disk. Defragmenter
--{=) Logical Drives
[EI--@ Remaovable Skorage
I'_—'I--B% Services and Applications
-4y WMI Contral
% Services
528 Indewing Service
I'_—'I% Internet Information Services
-l Default FTP Site
-8 Defaul Web Sits
- Default SMTP Yirtual Server
- Clomains
------ ﬂ Current Sessions

Right click on Domains then New, Domain as below :

AVM — Documentation = +33 (0) 4 78 56 59 13
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E Computer Management

|J frkion  Wiew |J = o= | | |@ |J

=101x]

Tree I

Darmain Mame

| Type

@ Event Yiewer

@ Syskem Information

ﬁ Performance Logs and Alerts
-4 Shared Foldsrs

E s, Device Manager

v|-#7 Local Users and Groups

EI@ Storage

----- (2 Disk Management
----- n*. Disk. Defragrmanter
== Logical Drives
[EI--@ Removable Storage

& Services and Applications

----- s Wl Control

% Services

- fel Indesing Service

I':'I% Internet Information Services

- Default FTP Site

-y Default web Site

EEB- Default SMTP Virtual Server
% Domains
ﬂ Current Sessians

;I %telepass-wpsag.telepasspurt.gr

Refresh
Export List, ..

View 4

Arrange Icons  #
Line up Icons
Help

Local (Defa

|.ﬁ.|:||:|s a new domain

Click on Alias, and Next.

Mew SMTP Domain Wizard

Whelcome to the Hew SMTP Domain Wizard—————

|1ze thiz wizard o create a new domain an thiz SMTP

wirtual server.

Specify the domain Type:
™ Remate

¢ Back I MHest > I

Cancel

Give a name to the domain, and click on Finish.

AVM — Documentation
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New SMTP Domain Wizard : x|

Select Domain Mame

“w'hat iz the addresz zpace of mail that iz to be received
by thiz dormain’? [For example *. net, microzoft. com]

I ame;

Ifa:-:.lar‘]

¢ Back I Finizh I Cancel

Quota disabling

Right click on My computer and select Manage. Select Services and Applications, Internet

Information Services, Default SMTP Virtual Server, then Properties as in the following
example :

E Computer Management ;|g|5|
|J adion wew || & o |E@| & @B 2] > = |
Tree I Mame
@ Event Viewer ;I %Dumains

@ System Information ﬁ Current Sessions
Performance Logs and Alerks
; Shared Folders

= s, DEvice Manager

-#7 Local Users and Groups
EI@ Storage

----- (L1 Disk Management

----- E Disk. Defragrmenter

=) Logical Drives

EEI--@ Removable Storage

EI--% Services and Applications

----- $& WMl Control

% Services

- B Indesing Service

I'_—'I% Internet Information Services
= Default FTF Site

-8 Default Weh Sie

B T
! Darnain:

Stop
oz ﬁ Current
Pause

[«

Cpens properky sheek For tE Miew k

Refresh
Expork List. ..

Properties

Help
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Select the tab Messages, then uncheck Limit message size to (KB) as in the following
example:

E

X

Default SMTP ¥Yirtual Server Properkies

Generall Arooess  Messages | Deliveryl LOAP Fh:nutingl Securit_l,ll

S pecify the following meszaging information.

I~ Limit message size to [KB]: 2042

v Limit zezzion size o [KB): 10240

11

V¥ Limit number of messages per connection to: 20
v Limit nurber of recipients per message to: 100

Send copy of Mon-Delivery report bo;

Badmail directaory:

IE:'xlnetpul:u"-.maiIrDDt"-.E admail Browse. ..

J

k. I Cancel Apply Help

Then click on Apply, and OK.

Select Domains, then select the local default domain, and right click on Properties.

Genstel |

%E“-‘E Rtel=pazs-oopnag belapsssport g

Thiz iz the: default doman

Chiop diecior

Browse..

[T Enable dron dreclon cudka

[ ] cancel | i ke |

Uncheck Enable drop directory quota.
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Microsoft CDO installation

This CDO module is necessary for incoming/outgoing status.

To install the CDO, you need the Microsoft Outlook 2000/2002/2003 CD or Microsoft
Office 2000/2002/2003 CD.

Insert the Microsoft Outlook or Microsoft Office CD, launch the SETUP, and click on next until
the components select screen appears.

Select in Microsoft Outlook for Windows then line Collaboration data Objects, click on
Run from my computer.

We advise you to install Microsoft Word, Excel and Powerpoint to convert in fax
format the attached files.

i Microsoft Dffice XP Setup o ]

Microsoft Office XP Professional with FrontPage

Choose installation options For all Office applications and tools

Features to install:

=== | Microsaft Qutlook For Windows :I
......... =~ He|p

[ == | Importers and Exparters

[#]-- 1=l | Stationery

--------- =1~ | Junk E-mail

--------- =0 ~ | Address Book Contral

--------- =~ | visual Basic Scripting Support

Collaboration Data Cbjects

Fun From fy Computer

=I8 Run all Frarm My Cornpuker

Descripkion
Desktop wersion of the X
Obiject Programming Library,

Mot &vailable

Space Required on C: -10ME
Space Awvailable on C: 4792 ME

Help | < Back IIpdate Zancel
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INSTALLATION

Have a look to GlobalComServer platform if you have never installed any AVM products.
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ADMINISTRATION

Connect to the GlobalComServer administration.

Develop the SMTP Gateway menu.
If you have several gateways installed on GlobalComServer platform, the gateway’s name

might be different from SMTP.
In this case, click on the messaging gateway, then on SMTP gateway on the right part.

E [Smtp Gateway

General configuration tab

This screen is no more used for the SMTP gateway.

[ Use gateway or subject syntax
¥ Copy initial text in ack:

™ Use ‘Rich Edit Format' [RTF]

0 #4000 nurber for logo chooze |2

Autamatic: connection hour IEIEIEIEI
Autamatic dizconnection haur |24|:||:|

E-tAIL admiristrator

[T Cloge after dizconnect

ISupervisur

Mail options tab

To configure the SMTP gateway, enter in GCS administration, SMTP gateway, Mail options.
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ADMINISTRATION

< Mrssages Admingstration on ‘PORTABLEDE-AYM" server

Bl=  Wiew  Freferences  [Hessage  Administrsbon  Bouting  Service  pisp

| Mail options

=10l x|

|h = (M

Connect  DatsZom TreeWiew  Help

— Dtgoing mssages

W MaP Directony For = el |
Dromaie: it separated by

— |rcaoendg mrecssages

~ COOSMEA 1 Ay

Foom [SMTF address]

FOF |r\=-'{:-' ""'|

|'.:J:-3=a=.-|.l|.l.l|L-:r\-1||r|l.'|m:l.|'.|J5 {ofris

Logn:: |":|"
Pagavaond | ['
Semreer: | CHEE
[ M
Outgoing messages settings
Outgoing meszages
v MaPl Duirectory for . eml :
Domainz list separated by
semicolon

*.eml directory

Copy the « Drop directory » (« C:\Inetpub\mailroot\Drop » by default).

Example :

AVM — Documentation = +33 (0) 4 78 56 59 13
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LI Computer Management : ;|g|5|
| acton wen || & = | @1m | BB 2 | |
Tree I Cromain Mame [ Type I

Q Computer Management: {Local) Local (Default)

-y, System Tools ®fa Refresh Local i Alias)
=8 Services and Applications -

-4 WML Control )

% Services

g Indexing Service

E% Internet Information Services
el Default FTP Site

|- Default web Site

E|E‘jj—; Default SMTP Yirtual Server

% Dornains

ﬂ Current Sessions

Opens property sheet for the current selection. |

2=

Gensial |

‘-@ felepass-ovpsag belepassport. g

Thiz i the default doman

Ciiop drectany:

-5l rehpub'amailn

Bravse..

[ Enable dion dreclon qusta

[or ] cancal | Er keb |

In this example :

*.eml directory = C:\Inetpub\Mailroot\Drop

Each sent element arrives as a file with an .eml extension in Drop directory, then is moved by
AVM — GCS SMTP service, if the SMTP domain’s recipient is defined in the field domains list
in outgoing messages settings.

Domains list

Enter the names of domains that will be processed by the SMTP gateway, separated by
semicolon “;”.

Example :
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ADMINISTRATION
YZ Internet Information Services i ] B
J Ackion  Wiew |J ] -P||| ||§ |J
Tree I Diomain Mame | Tvpe |
% Internet Infarmation Services <%I:EIlE!|:uass-l:n'-.f|:|seu;|.I:E!IE!|:|assp-:nrl:.|;|r Local {Default)
E * telepass_uvpsag %Fax.hn Ll:ll:al |:||:'|||\35:|
@ Default FTP Site %Test.cnm Local {Alias)
-8 Default Weh Site 4% Fac.lan. best Lacal {Alias)

(=4 Defaulk SMTP Virtual Server
o Camains

------ € Current Sessions

For this example :

Domains=fax.lan;fax.lan.test

Incoming messages settings

— Incoming mezsages

& CDO /A MaRl O

From [SMTP addrezz] :

Login ;

Pazsword ;

Server

PDF :

IN::: PDF "I

A

Icd@suppurl.avminfurmatique.u:u:um

||:D

Ixx

IEBEB

CDO / MAPI or AVM

Enables to define which way is used to send incoming/outgoing status.

CDO / MAPI : the incoming messages are returned back in messaging by AVM — GCS SMTP
service (this option is recommended).

AVM : the incoming messages are returned back in messaging by AVM — GlobalComServer
service.

If you select this option, you must have configured the view Settings, General, then button
Advanced of the administration tool. For more details, see GlobalComServer platform
document.

PDF

Enables to define the way used to convert the fax (in TIFF format) in PDF format.

INI:: FOF "I

POF :

[ Adobe Acrobat
Drigtiller
A

No PDF = the sending status and incoming faxes are sent in TIFF format.

Adobe Acrobat = TIFF files are opened by Adobe Acrobat, then saved in PDF format (for this
option, you must install Adobe Acrobat 5.0 or later on the GlobalComServer server).
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Distiller = TIFF files are printed on Acrobat Distiller printer (for this option, you must install
Adobe Acrobat 5.0 or later on the GlobalComServer server).

AVM => TIFF files are converted by GlobalComServer with TIFFJUNCTION program : this
option is strongly recommended.

From

Fram [SMTP address) ; CD @ avm-informatique. com

E-mail address of mailbox configured for incoming/outgoing status.

Login

Login : Ch

Login of mailbox configured for incoming/outgoing status.

Password

xx

Paszward :

Password of mailbox configured for incoming/outgoing status.

Server

SErver CEEBE

Messaging server name hosting the mailbox configured for incoming/outgoing status.

Event log tab

View information about outgoing, incoming, erroneous GCS messages, following the day of the
week.

Different control messages appear in the window Warning.
A few help:

« Problems of products license»

The SMTP gateway does not appear in the protection key.
(Cf. GlobalComServer platform — Troubleshooting | protection key validation)

« Problems of user license»

Only if GlobalComServer license has a limited users number. It means that the user is not
defined in GlobalComServer administration.

So, you have to add this user.

(Cf. GlobalComServer platform — users/groups administration)

Learn to send a GCS message through the SMTP gateway with the user’s guide.
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