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LICENSE

Information in this document is subject to change without notice.

This document cannot be reproduced in any ways without AVM Informatique written
authorization.

GlobalComsServer is an AVM Informatique product.

GlobalComsServer is protected by copyrights.

All products mentioned in this manual are trademarks of their respective owners.
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PRESENTATION

S This manual is designated to the system administrator responsible for installation,
z configuration and maintenance of the GCS Archive Server.
Knowledge of Microsoft Windows NT® is recommended.

\ GCS Archive Server presentation

The GCS Archive Server, software developed by AVM Informatique, is a component of the
AVM Informatique GlobalComServer platform.

This module allows you to automatically archive messages sent or received by
GlobalComsServer.

Then install the GCS Archive Client on remote machines to let your users browse with ease
through the archive.
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PRE-REQUIREMENTS

GlobalComServer software must be installed on your network

The necessary disk space depends on your message volume

On the GCS platform edit the file ..\Trafic\etc\topsrv32.ini and change one line in the
[options] section:

[Options]
archive=1

\ How the server module works

The archive module must be running to archive your messages.
Run the module by clicking on the menu

Start > Programs > GlobalComServer > Archive - Server

M start | Bn GlobalComServer Bs Archive

You can also use AT commands to run the module periodically so as to avoid a to big a load
on your GCS platform.

(See Launching the module)

AVM — Documentation a +33 (0) 4 78 56 59 13 gcs@avm-informatique.com
22-Aug-06 Fax  +33(0)4 72399169




PAGE 6/ 22 INSTALLATION

INSTALLATION

Extract the installation files from archiveserver.exe to C:\GCS.

Run the GCS Archive Server setup
C:\GCsS\archiveserver\setup.exe
Click Continue to skip the Welcome screen

TN x|

g Wilizome lo this Fas Sichiv 32 installalion gpiogian.
-

Selug carnol wrrlall syt e of ugedale shaied e d the Bt a i um
Before combrang, close ang open Spphoadons.

o], o |

You can change the installation folder if you wish

21

St vl intll Fase Sachie 32 i B fobowing cdistivudion lolde,

Too et i friz Bodohe, chck OF
Too irvstall o & different folder, dick the Change Folder bution

?mmdmmhiﬂFuMﬁﬂ.uMhMﬁnhth
Inter during Setup.

Folder

C\Program FilesF s dachiv 32 ‘I:mm ||
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INSTALLATION

Choose your installation folder and click OK

Enter ar zelect a destination falder.

Path:

d:\GlobalComS erverdichive

Folders:

Cancel

(T del

(£ messagestare
(T real music

(T topfaxweb ll

Drrives:

I = d j M etwark,

B o - |_ ok,
(T avm archive setup |

Click Yes if you need to create the folder

& The destination folder:
'd:\GlobalComServerarchive'
doez not exist. Do pouw want to create it

Yes Ha
A

AVM — Documentation =a +33 (0) 4 78 56 59 13
22-Aug-06 Fax +33(0) 4 72 39 91 69

gcs@avm-informatique.com




PAGE 8/ 22 INSTALLATION
Click OK

Fau Archiv 32 Setup e
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“f'ou can choose nok bo retal Faw Sechiv 32, o changs its destination fokde
later during Sebup.

F ol

[ WGlobalComS erverechive Change Eolder... |

[ Ok K1 Edl Sehp I

IMPORTANT

Choose the custom installation

Fait Archiv 32 SEtup 2 =]

T chiees e inelallalion we wanl. chek one ol e loleveng butbors:

e T ppic sl
H! Fax nckie 22 vl be el slad valh Bha mas commony

used opfons.
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]

TS| ou can sither instsl all of the Fas Arhiv 32 program Fes,
[ o st the ooviet pou sedect

-

Lompaci
Fax Archiv 22 wall b ingtaled vath B minimum recessay
oplons.

1 Folder

O vGlobalComS ervei\ fachive Change Folder...

Ejgt Selup |

The custom installation will allow you to use the archiving module even if you do not
have Access97.

If you have installed Access2000, it is mandatory to choose the custom installation
with all options selected.
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INSTALLATION
Select all components and click Continue
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The installation is over, a group called Ar chi ve has been created in the Start > programs 2>
GlobalComServer menu.

This group contains a server icon.

ﬂ Stﬂl‘tl I!.', GlabalComSerser

Im Archive
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CONFIGURATION

\ First run after installation |

E GlabalCo 1§ E Archive

5 IImn.Fm‘l’Hn|

- Fusisies

1 To exit the consultation module
Select File > Exit Archive to exit and log off.

2 To change the database password (exclusive mode only)
See Protecting the database with a password

3 Reports printing setup
This menu helps you configuring later reports printing
(See Printing query results)

4 Last update

5 Last update of the incoming message database

6 Last update of the outgoing message database

7 Browse the incoming message database (view, queries, print reports)

(See Incoming message menu)

8 Browse the outgoing message database (view, queries, print reports)
(See Outgoing message menu)

9 Server module configuration
(See Server module configuration)

10 To exit the consultation module
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Server module configuration

Configure the server module by clicking on the Settings button

Setting

(Button 9 ).

Folders tab

In the following example, we will assume the GCS platform is installed on drive D and a folder
called archive has been created in ..\Trafic

Archiving Configuration

Folders | Advanced | Irnpart/E xpart |

Far Server 32 directory : [zample: WWaW-SERYEUR-14Trafic]

[DiTramc Browse. ..
Wiewer directony: [zample: C:AUGESTOPYIEW EXE]
|D:ItraficlsfstemEEItwiexﬁGE.exe Browze...

Archiving directone: [zample: C:\archivage]

[Dtraficiarchive Browse... |

GlobalComsServer directory
..\Trafic folder path (can be local or UNC)

Viewer directory
Complete path of Tpview32.exe (AVM image viewer)

Archiving directory

Folder where all your messages will be archived (you may have to create the folder before
choosing it)

Make sure you have sufficient disk space. ..\Trafic\dep and ..\Trafic\arri Tif files will be copied
in this folder.
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Advanced tab

Archiving Configuration

 Folders  Advanced | Import/E spart |

|pdate peniad: I 1 Minute(z)

v iExecute update only one time

By default there is one archive session per minute when the module is running (the focus needs
to be on the main screen).

If you wish to run periodically the module using AT commands you must check Execute
update only one time.
(See Using AT commands)

Import / Export tab

Archiving Configuration

_ Folders | Advanced  Import/Export |

¢ Export the databaze
[T Empty database after Export

" |mpart the database
[~ Empty database before Import

Import/E xport file name: |ar|:hive

Execute |

Ok Cancel

You can export the message databases to html format or import from html format

Export the database

Convert the current message database to html (web page)
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CONFIGURATION

Empty databases after export

Purges the message database after exporting to html.

Import the databases

Convert html database to mde (MS-Access)

Empty databases before import

Purges the current message database before importing from html

Import / Export file name

Define which name will be used.

Example:

As it is shown on the above screen, the html files will be called:

archive-SEND.html
archive-RECEIVE.html

Click Execute to run the specified command
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ARCHIVING

\ Launching the module |

Use the Start menu icon to start the module.
To archive, the module must be running and positioned on the main screen for a minute at

least.
Fax Archav' 32

[__Last Scrutation: ]| 26-Feb.016:29:02 PM

Lipdate: | Elements: |
Incarning Fa}{fTeIex:” 26-Feb01 6:29:02 PM I ]

Qutgoing Fax/Telex || 26 Feb-016:29:03 PM [ 62

In that case the module will archive every minute (by default). If you change screen or if you
stop the module, archiving will stop.

The load due to the archive module is very important.

Thus you could prefer using AT commands to launch periodically the module.

Using AT commands

The NT task scheduler service must be installed and running in order to use AT commands.
Set the archive module to update only once.

In the following examples, we will assume that GCS Archive Server has been installed (will all
options) in D:\GlobalComServer\Archive.

Create a batch file called archive.bat in D:\Trafic
D:\Trafic\archive.bat

Edit archive.bat using MS-DOS commands or a simple text editor.
The command line to run the archive module is:

D:\globalcomserver\archive\office\msaccess
“D:\globalcomserver\archive\faxser—1.mde”
Save and close archive.bat.
Open an MS-DOS window.
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Write the following AT command and press Enter

at 13:00 Zevery:Monday,Tuesday,Wednesday, Thursday,Friday,Saturday,Sunday
d:\trafic\archive.bat

M C:AWINNT \System324cmd. exe

C=~>at 13:88 severy:Monday,.Tuesday.Wednesday.Thursday,.Friday.Saturday.Sunday d:=
traf icharchive.bat .
Hoded & n[ey o b L

This will run the module in the background.
If you want to see the module when it is running you must add Zinteractive after the time.

at 13:00 /interactive
/every:Monday,Tuesday,Wednesday,Thursday,Friday,Saturday,Sunday
d:\trafic\archive.bat

You can check what AT command is in use in your computer by typing AT at the prompt and
pressing Enter.

It is necessary to launch at the archive server module using an AT command at least
once, in order to run the module configuration (even if you have done it before).
The AT service account is different than the one you are logged with.

Protecting the database with a password |

You must open the mde database in exclusive mode to define or change a password.
To do so, create a shortcut as follows:

Target:

"D:\globalcomserver\archive\Office\MSACCESS.EXE"
"D:\globalcomserver\archive\Faxser—1.mde" /excl

Start in:

“D:\globalcomserver\archive”

Fax Archiv¥' 32 Properties ed Bt

General Shortcut I Securit_l,ll

%ﬁ& Fax archiv! 32

Target type: Application

Target location: Office

T arget: 5 ExE "D:ATRAFIC  axarcyFax Serveur 32 mde'|

[¥ Fumin separate memory space | Fiun as different uzer

Start ir: Dtrafichfaxarc

If you define a password and if you use an AT command to start the module, it will
hang when asking for the password.

AVM — Documentation =a +33 (0) 4 78 56 59 13 gcs@avm-informatigue.com
22-Aug-06 Fax +33(0) 4 72 39 91 69




PAGE 16 / 22 INCOMING FAX MENU

INCOMING FAX MENU

Fas ArchewEF - [ Imcoming Fas Teles]

||IIL‘.‘L‘.l[[l]IIH Fax/Telex

TR R IR -
T N O ——

TR T W— N
T T T —

I ——

R N L N .
T . ST

 Wiew B Ressch 0 Cancal

Browse the incoming fax database by scrolling down.

To view a fax, click on its row or in one of its fields and click on View.
The Back button sends you back to the previous screen (in that case, back to the main menu).
The Research button brings you to the query screens (See Queries).

The fields of this screen are:

- Date & time : when the fax has been received
- Index > you can enter a subject in this field (useful for later queries)
- Remote ID : distant fax machine CSID
- Routing ID : routing index used when receiving that fax
- Nb page > number of pages received
- Quality : received fax resolution (standard or fine)
- Status : received fax status (Ok or Error)
- Advanced status : incoming fax detailed status
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OUTGOING FAX MENU

Faw-irchie 32 - [Dukgoing Fas) Telex]

Outpgoing Fax/Telex
| Moof elementisrf| 60

D & Time [Serves [Recpent fSubject Fonves paage
T p— Fm_r Foxromber — [Page [Tme pivcod St
- j 4194610 REVEDN
['E] lax & Hib iy s
4194610 REVEDT

- EN (19 ST T 1 Oz L= isc = &8 dopps manslan

[HUGRRIE o AT A T35 FRHERECTH
TEFT ALK - ] Om Tod o S8 shoops nanelen
oz = o ey I

EE . W DT

DA 2 20rds P 014994640
TR i D o the & dH sogpd aneben

Dt 2 20c4S P 041946810 TREWED

PF A 1-BEISRE 0 x, Lo tax mdd dopps nenslen

Dare i 2 2045 P 4134600 ] REVETH

=i Pr AN TH &S 24 0= e ed® shopps msnslen

o yew  f|  Besewsh | Bak

Browse the outgoing message database by scrolling down.

To view a message, click on its row or in one of its fields and click on View.
The Back button sends you back to the previous screen (in that case, back to the main menu).
The Research button brings you to the query screens (See Queries).

The fields of this screen are:

- Date & Time : when the message has been sent
- Sender : message sender’s name
- Origin : AVM product used to send that message
- Recipient > recipient’s name
- Recipient company : company name of the recipient
- Subject > message subject
- Fax number : fax number dialed
- Page : number of pages transferred
- Time : how long it takes to send that message
- Cover page : cover page used to send that message
- Advanced status : outgoing message detailed status
AVM — Documentation = +33 (0) 4 78 56 59 13 gcs@avm-informatique.com

22-Aug-06 Fax +33 (0) 4 723991 69



PAGE 18 /22 QUERIES

QUERIES

The query screens allow you to browse easily through your archive database thanks to criteria
you can activate or not.

Query by date (incoming /7 outgoing)
Beware the date format must be MM-dd-yy

It may be necessary to adjust your regional settings to have the correct date format in there as
well (short date format = MM-dd-yy).
(Start &> Settings > Control panel > Regional settings)

Query by CSID (incoming)

You can only do this query if the distant sender has given a CSID to its fax machine. In that
case the CSID has been retrieved by GlobalComsServer.

Query by routing index (incoming)

Those routing index correspond to the incoming routing index you have created in
GlobalComServer.
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Query by status (incoming /7 outgoing)

ER
OE.

Query by subject (incoming / outgoing)

Query by sender (outgoing)

Query by origin (outgoing)

AVM product used to send this message

Query by recipient (outgoing)

I n.
1 i i
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Query by recipient company (outgoing)

Query by fax number (outgoing)

Execute

Once your criteria fixed, click on the button to launch the query.
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PRINTING QUERY RESULTS

Print the reports by clicking on the “print” button.

(See Page setup in order to print)
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TROUBLESHOOTING

\ Using the module on a PC with Access2000 installed |

Problem:

When you click on
the database.
Do not accept either one. Access2000 cannot open the module.

, Access2000 starts and asks you if you want to convert / open

Solution:

The module must be installed using the custom setup with all options.

After installation, show the properties of the shortcut and click on the shortcut tab.

The shortcut should look like the following:
"D:\GlobalComServer\Archive\Fax Serveur 32.mde"

You must correct it as follows:
"D:\GlobalComServer\Archive\Office\MSACCESS.EXE"
"D:\GlobalComServer\Archive\Fax Serveur 32.mde"

This will force the use of the correct msaccess.exe (installed thanks to the custom setup).

client Properties 2 x|

General Shortcut | Securit_l,ll

m client

T arget type:

T arget location: archcons

T arqget: Iu:umS erverbrchive\Fas Serveur 32 Conzult. mde"

¥ | Bt it sepanate memany space. | Bun az different user

Start in: ID:'\GIDhaIEDmS erverdrchive

Shartcut key:  [Mone
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