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LICENSE 

 
 
 
Information in this document is subject to change without notice. 
 
This document cannot be reproduced in any ways without AVM Informatique written authorization. 
 
GCS Web Client is an AVM Informatique product. 
 
GCS Web Client is protected by copyrights.  
 
  1999 - 2000 AVM Informatique.  
 
All rights reserved. 
 
All products mentioned in this manual are trademarks of their respective owners. 
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GCSWEB 

With your Internet browser, open the default page of GCSWeb.  
 
If the application is set to use NT connection, the application will try to connect directly using the current NT 
account, otherwise you must fill your login and password to connect to the application. In this two case, the 
user must be declared in the GlobalComServer administration. 
 
The next page show a resume of the GCS database. 
 

 
The left frame contains a menu with the following actions: 

 : Redirect on the main screen (see above) 

 : Open the Outgoing queue message(s) 

 : Open the Incoming queue message(s) 

 : Open the private directory. 
 

 
 
Click on the contact number to edit it. 

Click on  to create a new contact 

 : Open the public directory. 
 : Administrator: Can manage all contacts in the public directory. 
 : Secretary: Can Add/Edit own contact(s). 
 : Normal: Only selection for new message(s). 

 : Open the composition page to compose a message (Fax, SMS, Mail) 

 : Open the options menu,  
    (Cf. Menu Options) 

 : disconnection. 
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Options Menu 

 
 
The Disconnection Timeout option is the life time of your connection if you do not interact with 
the server where resides GCS Client Web Application.  
The default value is 10 minutes incompressible.  
To activate the change , it's necessary to disconnect of GCS Client Web.  
Becareful,  when you make a message, a countdown indicates time to you that it remains you 
before disconnection.   

 
Any message not sent before the end of the countdown will be lost. 

 
The Alert when new incoming message(s) option when activated, can open a window containing 
the new elements (the 10 last maximum).  This window is opened from the 'Main' page and is 
refreshed at the same time as this one.    
 

 
 
The Preview Incoming Element(s) option when activated, allow to obtain an preview of the 
incoming message in the detail window of this one.   
 

This option uses a ActiveX object, then it's only available with Internet Explorer 
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Outgoing Message 

Two horizontal bars appear in addition to the menu buttons described above. 
 
1) Sort and Search Toolbar 
 

 
2) Action Toolbar 
 

 
 
By default, the outgoing elements appear sorted by the sending date. 

 

 
To find specific message, use the research toolbar.  
Check the Find radio button,  write your search criterion in the adjacent textbox, select where you 
wish to find this criterion with the In list and click on the Refresh button. 
 
The  icon indicates that the message was not still read.  An administrator does not have any 
effect on this property.  
To change the 'Read/Unread' status manually, check the box on the left of the message and click 

on the  button in the action toolbar.   
 
The status indicates the state of the message: 
 
 AD   - Waiting 
 EM   - Transmission in progress 
 ER   - Error   
 OK  - OK   
 TR  - Transmitted (in the case of a SMS message, the status is initially TR:  Tranmit to the 

services center, then the status will be OK or ER:  the message as been transmitted or 
not to the recipient mobile phone).   

 
Click on  

 
 
to list Next / Previous message(s).  
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View on outgoing message 

Click on the number of the message which you want to see. A new window opens. 

 
Click on View Message button to view the message. If the associated image is not available, the 
button will be disabled. 
 
Click on Delete to delete the message. 
 
You can change informations (recipient, number…) and click on Resend button to resend the  
message. 
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Incoming Message 

Two horizontal bars appear in addition to the menu buttons described above. 
 
1) Sort and Search Toolbar 
 

 
2) Action Toolbar 

 

 
By default, the incoming elements appear sorted by the reception date. 

 

 
 
To find specific message, use the research toolbar.  
Check the Find radio button,  write your search criterion in the adjacent textbox, select where you 
wish to find this criterion with the In list and click on the Refresh button. 
 
The  icon indicates that the message was not still read.  An administrator does not have any 
effect on this property.  
To change the 'Read/Unread' status manually, check the box on the left of the message and click 

on the  button in the action toolbar.   
 
The status indicates the state of the message: 
 
 ER   - Error   
 OK  - OK   
 
Click on  

 
 
to list Next / Previous message(s).  
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View an incoming message 

Click on the number of the message which you want to see. A new window opens. 
This one can have two presentations: 
 
With Preview (Only with Internet Explorer): 
 

 
 
Without Preview: 
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Click on View Message button to view the message. If the associated image is not available, the 
button will be disabled. 
 
Click on Delete button to delete the message. 
 
Click on Route button to send this message to a recipient of the GlobalComServer users list. 
 

Send a Fax / E-Mail / SMS 

 

Click on  button to compose a new fax / SMS message / e-mail. 
 
 
Choose one or more recipients and click on  Add. 
 

 
You can also add recipient(s) manually. Fill the recipient ,,company and select the destination type 
(Fax/Email/SMS) 
Cliquez on Add. 
 

 
All recipients appear in the following list: 
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Select a cover page in the list and fill the subject.  
 

 
 
Write your message then click on Send. If informations are missing, a dialog box will explain where miss the 
information(s). 
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Internet Explorer Settings 

GCS Web Client Application need somes settings in the Security Settings of Internet 
Explorer. 

 
Open the Internet Explorer properties, then select 'Security' tab. 

Zone selection 

Select the zone where the GCSWEB application reside (Internet/Intranet Local) 

 

When selected, click on  button to open the following window: 
 
- Reset to 'Low' level or affect properties like following: 

 
 Initialize and script ActiveX controls not marked as safe 
  Valuer: Prompt 
 Run ActiveX controls and plug ins 
  Value: Enable 
 Download unisgned ActiveX controls 
  Value: Prompt 
 
 The browser must support "Cookies" and "Client Java Script " 
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