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LICENSE

Information in this document is subject to change without notice.

This document cannot be reproduced in any ways without AVM Informatique written authorization.
GCS Web Client is an AVM Informatique product.

GCS Web Client is protected by copyrights.

0 1999 - 2000 AVM Informatique.

All rights reserved.

All products mentioned in this manual are trademarks of their respective owners.
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PRESENTATION

This manual is designated to the system administrator responsible for installation, configuration and
maintenance of the GCS web client.

Knowledge of Microsoft Windows NT® and Microsoft Internet Information Server® is recommended.

\ GCS web client presentation |

The GCS web client, developed by AVM Informatique, allows users to send GCS messages (fax,
e-mail, telex, SMS) from the intranet / extranet / Internet.

Attached documents may be sent through this product as well. Those documents will be processed
and sent by fax / telex / SMS / e-mail by GlobalComServer.

GCS web client architecture

Web browser
Netscape
IE4 or 5
StarOffice

Intranet \Extranet Internet

GCS messages management

GlobalComServer platform

GCS web client
11S4, 11S5

i -

A
v

Fax modem(s)

[ ] FaxServer32
— —
[ SMS box(es) ] < SMSServer32
TelexServer32
[ Telex box(es) ] < >
T —— ,
A 000000 | E-mailServer32
[ SMTP server ] — \ /
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PRE-REQUIREMENTS

We will assume that one GlobalComServer platform is present on your network.

Internet Information Services (11S) |

Internet Information Server 4 (Option Pack 4) or Internet Information Server 5 (Windows 2000) must be
installed and running during the installation. It is recommended to use the same machine of
GlobalComServer to prevent from setting access rights between two machines.

\ Declaring GCS users

In order to use the GCS web client,
administration.

(See GlobalComServer manual — Users / Groups)

users must be declared in the GlobalComServer

AVM — GCSWeb & +33(0) 4 78 56 59 13

mailto:globalcomserver@avme-informatique.com
22-Aug-06 Fax +33 (0) 4 72 39 91 69




PAGE 6 /10 INSTALLATION

INSTALLATION

You should be logged as a local administrator to perform the GCS web client installation.

On the Internet Information Server machine

Run the Setup.exe corresponding to the GCS Web Client setup program

Select your preferred language

Choose Setup Language ﬂ

Select the language far this installation from
the choices below.

|Engiish -

French [Standard]
[ = |

T T T T I

Click Next to bypass the Welcome screen
Read the License Agreement then click Yes to bypass the License agreement screen
Accept the default installation path or select another one

Choose Destination Location

Select folder where Setup will install files.

Setup will ingtall TopFaxiw'eb Application in the following folder.

Ta install to this folder, click Next. Toinstall to a different folder, click Browse and select
anather folder.

C:\Pragram FileshTopFasinieb Browse... |
| stallShisld
< Back | Mexst > |§ Cancel I

" Drestination Folder

Click Next to confirm and start installation.

AVM — GCSWeb @ +33(0) 4 7856 59 13 mailto:globalcomserver@avm-informatique.com
22-Aug-06 Fax +33 (0) 4 72 39 91 69




PAGE 7 /10 INSTALLATION

Setup Status

TopFasweb Application Setup is performing the requested operations.

Instaling:  Installation of spstem compaonent [MDAC 2.1, WBE Runtime]
CAWAMMNT \Spstem32WMFC42.0LL

[ 9%

| stallShisld

Cancel

When files are copied, you must configure Web application:

GCS Web Client configuration Ed |

Pleaze inform follawing infarmation neceszan to the configuration
aof the GCS Web Client Application. These features could be
changed later uging the |15 adminiztration in the MC conzole.

—*w'eb Application Properties

Wwieh site Mame :  [GCSweb

[ Activate MT User sccess Control

['GCS *web Client' uzes the current NT account to
connect. |

< Brevious

Cancel |

- Give a name to your application, it will be use to define the application URL (eg:
http://HTTP_SERVER/GCSWeb )

- Deactivate/Activate the NT user access control

- Deactivate ( default ) : Any person connecting itself to the application, uses a personal
account GCS which it must be declared in the GlobalComServer administration. With
regard to the databases access, an anonymous account is used for everyone.

- Activate : Any person connecting itself to the application uses a GCS account which it must
be declared in the GlobalComServer administration. The user does not have has to fill in
the GCS account because it is fill in automatically by using current account NT.

Click on Next
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- If the NT user access control is active, an other window appears to know which browser
type will be used for GCS Web Client.

GCS Web Client configuration

—web Application Properties

Ww'hen you activate MT User Access Control, the authentication
iz made uzing NT Usger name and pazsword,

By default, these infarmations are crvpted, but anly [nkernet
E wplarer can zuppart thiz authentication.

[F pou want ko use other browszers than |E, GCS ‘web Client
Application will use the Basic Authentization [pazswaord iz zent in
clear text).

[~ Use af ather brawser(z] than Internet Explarer

< Previous

Cancel |

Remarque: NT user access control use an authentication only supported by Internet Explorer. For other(s)
browser(s), you must use basic authentication. Basic authentication results in the transmission of passwords
across the network in an unencrypted form. A determined computer vandal equipped with a network
monitoring tool could intercept user names and passwords.

Click Finish to exit the setup

Setup Complete

Setup haz finished inztaling Tranzaction Server on your
computer.

Click Finish to complete Setup.

¢ Back
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Components created in Internet Information Server (11S)

Run the 1IS administration like the following:

Windows NT 4.0 : Start/Programs/Windows NT 4.0 Options Pack/Microsoft Internet
Information Server/Internet Services Manager

Windows 2000 : Start/Programs/Administrative Tools/ Internet Services Manager

The installation create various elements in the tree structure of Internet Server Information:
- 1FTP site
- 1 HTTP application
- 1 Virtual directory
- 1 COM/DCOM component - "Out Of Process"

FTP site

| aion vew || & = [B@E XFRHE @2 5 0|

Tree I Mame | Path I
% Internet Information Services @F‘BSData C\Program Files\Phone Book ServicedDaka
EI # supl F 3::-::|_||:|||:|.E||:| |Z::I|IF-r-|:|gr.an.l Fi|EESI'| ar ."'-"El:"'.Fa::':: |_||:|||:|.E||:|

=1 Default FTP Site

- @-UI@ PESData

: GE FaxUpload

- Default Web Site
- Administration Weh Site

This directory must be accessible in Read / Write access for all users of GCS Web Client.

This directory is useful when using the GSWeb printer, which can be installed on each client
stations in order to be able to join documents during the composition of one message using GCS
Client Web.

HTTP Application

| action  view |J<J=-P||><|I§|JE| b m

Tres I Mame | Path -
- Tl L Trafic A\ Trafic
B i o
- g Trafic ( Cmprits |
- B Cmpnts [ JFaxlpload
I:I FaxUpload [(dimages
-2 images @ Accueil, asp

The HTTP application is the main entrance point of GCS Client Web. Application properties are
accessible by clicking on 'Actions/Properties'. ' Directory Security ' tab is useful to change the access
security defined during the installation.
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Virtual Directory

?";f Internet Information Services

chticun Wigan |J¢#||X|@|JE|}."
Tree I Mame | path -
=8 GCawieb =] |22 aovm
R} i B arc
- Cmpnits [ aRRI
{:I FaxUpload [_dBROCKT
- B[ images Ccony —

This directory gives access to the images documents. Read access is sufficient for this directory.

COM/DCOM component

Run the Component administration like the following:

Windows NT 4.0 : Start/Programs/Windows NT 4.0 Options Pack/Microsoft Internet
Information Server/Internet Services Manager

Windows 2000 : Start/Programs/Administrative Tools/ Component Services

'F{ﬁ Component Services
J[% Console  Window  Help

Jﬂctinn WiE J¢#||Xg|@ Jﬁ|®|

Tree I a
(7] Computers

IE!Q My Computer AN, Pass3zx
=2 COM+ Applications

¥ COM+ QT Dead Letter Queue Listener
t COM+ Ukilities
,,, ECSweh
. 2

i AWM. Pass3ix
[#-[1 Roles

This component allows the dialogue between 1IS (Internet Information Server) and
GlobalComServer. It uses the services account defined during the installation. When the component is

active, the icon is moving.

avM, Passizx
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