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1. EXECUTIVE SUMMARY 
 
 
�'!��!#�!   ��!�! , 
 

+,��#(  ��
  �!#�  
�  ���  ���5/���#(  ��
  �������  ('�!�(�! /  ��#&$�����  �������  )!�  ��
  
() ��/�����  ���  �����#����  Fax Server «GlobalComServer» (GCS) ���  AVM ���
  (��!���  ��� . ��  
GCS �(%�(���!  ��   ���&���  ��) ��#�%�  ���6�
  fax / telex / SMS / email / voice Server. 

 
H AVM 4������!���!(���!  �/
%  ���  #��  (! ���(���  ��� �(!��! /  ���  �����#���  communications 
servers. ��  GCS $,(!  �/
%  ���  1000 �������������  ��  30 ����� , ���  �(�!��#5/
��
  �!�  
)
%����(�(�  ����(�
! $�  (�!,(!���(!�   �!  ��)�
!�#��� . ���
  ���/4�  ��/�,(!  ����*��  
() �����/�(%
  )!�  fax, telex, SMS  �!  voice servers.  
 
��
�!  �'!���#(�%��  ��!  $
��  ���  ����  #()����(����  (
���� �! ���  ����,���  ����(���  ���(&%
���  
���
  ���/4� , ���  �
�#&!�5�����  4!��$�(!  ��
   ���&���  �(,
�)
%���  )!�  ��
  �%���  (�!��)�  (
��  
�����#����  fax server, (�$�('(  ��  GCS )!�  ��
  �����   /��"�  �%
  �
�) *
  ��� ,  ��
�
�/�  ��  %� ��  
 ���&���  ���6�
  fax server, �(  �,$��  #( ���  ��  �
��)%
!��! /  ���6�
��  ���
  ���/4�   �!  ��  
('%�(�! � .  
 
�#��%�  �  Motor Oil Hellas � .� . ���  ������   ��!�"����""# , �  #()����(��  !4!%�! �  5!�#�,�
! �  
(��!���  ���
  ���/4� , ���(��  ���  4!�)%
!�#� , (�$�('(  ��  GCS )!�  ��
  �����   /��"�  �%
  �
�) *
  
��� , #( 4�
�������  least cost routing, #( 30 )��##$�  fax / voice  �!  ��(�!��!���  ��!�#�  ,����*
 , 
#$�% )��##*
  PSTN  �!  ISDN BRI. 
 
�
�&$���#(  (�����  ��!  ��  �����#�  GlobalComServer  /��"(  ��
  #()����(��   �!  ��$�
  ��),��
�  
() ��/�����  fax server ���
  ���/4� , ���
  � .�$ .��  (���#"��%  $#�%��� ), #( 30 )��##$�  fax, #$�% 
)��##��  ISDN PRI RNIS, #( ,����  Web Services, .NET API  �!  Clustering. 
 
���  ���!,(��  ���  ��
�4(���
  ��
  ����&��/  #��  ��  5�(��(  ������  ��(�
( ��#/�%
  ���  �����  GCS, 
$
�
�!  /��%
  �
�����!,%
  ���6�
�%
 . ���  ���/  (�!��#��
��#(  ��
  �!�����!�#$
�  ���  ��
  SAP AG 
��#5�������  #( ��  SAP R/3 (�   ���� (�/���!�  (��!���  AVM (�
�!  (����#��  Software Partner �#�  
SAP AG  �!  ��  GCS (�
�!  &����&��#�'"�  SAP R/3 complimentary software)  �!  ��
  �!�����!�#$
�  
���  ��
  Microsoft ��#5�������  #( ��
  Exchange Server (�  AVM (�
�!  Golden Partner �#�  
Microsoft ). 
 
	  ����&��/  #��  �(�!��#5/
(!  �!�   ���&��(�  �&����������'�  ������  fax EICON �#(�! �� , �!  ����(�  
�(%���
��!  4!(�
*�  %� �!  ��$�
  �(,
���)! /  ����)#$
(�   /��(�  fax. 
 
��  �����#�  GCS #���(�  (� ���   �!  �! �
�#! /  
�  (�( ���(�  �(  (�!��$�
  )��##$�  fax PSTN, ISDN 
BRI  �!  ISDN PRI. ������  #���(�  (� ���   �!  �! �
�#! /  
�  (�( ���(�  �(  )��##$�  TELEX ���  SMS. 
2�������1�
��!  ����%�  �!  (���
! $�  ���!���(!� . ��) ( �!#$
�  ��������1�
��!  �!  (���
! ��  �����  
)��##$�  TELEX, �!  (���
! ��  ,��� ���(�  fax  �!  SMS  �!  ��  (���
! /  �
�#���  ��
�##$
%
  ��,(�%
  
fax. 
 
��  GCS (�
�!  $
�  modular ���6�
 , #( ����$��#�  
�  #���(�  
�   ���"(!  ���!�4����(  ���� , ���  ����  �  
��
�(��   �!  �
  (�
�! , ����  ���  �(,
! ��  ��(��/� , ���   �!  ���  ��(��/�   ������ .  
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�  �(�/���  #���(�  
�  (�!�$'(! : 

�  T�
  ���(�%  �)"  ��#���"  ���  (�!��#(�  (���  5 ,����(� , $%� ��(�!��!���  ��!�#� ) 
�  T�  communication modules ���  (�!��#(�  (Fax, Telex, SMS, voice, mail) 
�  ��  messaging modules (connectors) ���  (�!��#(�  (Microsoft Exchange Server, IBM Lotus 

Notes, SMTP/POP3,  �� ) 
�  ��  application modules (connectors) ���  (�!��#(�  (SAP R/3, JD Edwards, BAAN, generic 

ERP, UNIX, Linux, Windows, AS/400, VMS, HP,  �� ) 
�  ��  client modules ���  (�!��#(�  (Outlook, windows, web, Citrix, TSE, Cannon / HP multi 

functions office machines,  �� ) 
�  ��  extra features modules ���  (�!��#(�  (MS Windows Clustering servers module, archive 

module, outgoing messages approval / signature workflow module, fax forms design module, 
API modules )!�  �
/���'�  (!4! *
  (&��#�)*
 ,  �� ) 

��  ���� /�%  4!/)��##�  4(�,
(!  ����
  ��
  modular &!����&��  ���  GlobalComServer: 

 

���!  ��   �����  #���(�  
�  '( !
��(!  ���  ����  ,�#��/   �!  
�   ���"(!  �!�  �
/) (�  #!��  ����  #! ���  
(�!,(������ , (
*  ��  �4!�  ���6�
  #���(�  
�  (�( ���(�   �!  
�   ���"(!  �!�  �
/) (�  #!�  #()/���  
����(�
! ��  (��!���� , #( ,!�!/4(�  ,����(�  �(  4( /4(�  ,*�(� . �
4(! �! / , ��   �����  software  �!  
hardware )!�  $
�  )��&(��  ���  ���/  ,�(!/1(��!  1 )��##�  fax )!�  5 ,����(� , '( !
/  ���  2800 (��*  (!) 
 �!  �(  ����  ��   �����  �(�!��#5/
(��!   ���&����  ��!������   /���  fax Brooktrout (!)  �!  ��"�  
(!�(�,�#$
%
  fax ���  Microsoft Outlook �%
  ,����*
 ! ��!��$�
  (�( �/�(!� , �(  ��!�#�  ,����*
 , 
)��##*
 , modules,  �� , (�
�!  �/
���(  (&! �$� , #( #! ��  (�!��$�
   ����� . 
 
���  ��  modules #�����
  
�  (�( �����
    �!  
�  ��
(�)�����
 , *��(  
�   ���"��
  ���!�4����(  
�
/) �  configuration. ��  ���� /�%  4!/)��##� , 4(�,
(!  $
�  �$��!�  ��
�(��  configuration: 
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�(  �(����%��  #(���
�! ��  () ��/������  ���  �����#����  �(  /���  site ���  (��!����  ���  (� ., . ���  
)��&(��  7(�����
� �� ), ���$,(��!  ��#�
�! �  $ ��%��  30%, ��)%  multisite installation. 
  
�$��� , (�,�����%�  ���  ����&$���#(  !)���"  !���������*  &����!�  �"%� �*"� , #(�/  ���  ��
  �����  
() ��/�����  ���  �����#���� , ��� (!#$
��  
�  4!��!��*�(�(  ���
  ��/'�  ��
  �'!��!����  ��� , ��  
�(!����)! �����   �!  ��
  ����(�(�#��! ����/  ��� , ,%���  ���,�$%��  �)��/�  ���  �(  �(����%��  
���!��4����(  ��#�
�! ��  ���5��#���� .  
 
�!��(���#(  ��!  #( 5/��  ��  �����/
% , ��  GCS (�
�!  �  ��$�
  ��#&$�����   �!  ,%���   �
$
�  ��� �  
(�!��)�  ��� . ��!�  �(��4(�  ���  � �������
  ��  5�(��(  #��  ( �(
�  �(�!)��&�  �%
  4�
������%
  ���  
�����#���� , ���  ��) �!�! /  (�
�!   ��/  ����  �
*�(�(�  �%
  �������%
  �
��)%
!��! *
  ���6�
�%
 . 7�  
,����#(  
�  ���  4*���#(  ���!�4����(  4!(� ��
!�� . 
 
 
�(�/  �!#�� , 
 
�����  ��)(�!
��  

(
 . - /
��!�  
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2. CONTRACTOR  QUALIFICATIONS 
 

2.1 Technical Qualifications 
 

2.1.1 AVM  
 
����� (������  ���  �����#����  GlobalComServer (GCS) (�
�!  �  )���! �  (��!���  AVM Informatique 
(www.avm-informatique.com). H AVM 4������!���!(���!  �/
%  ���  #��  (! ���(���  ��� �(!��! /  �(  
�����#���  communication servers. ��  GCS $,(!  ,!�!/4(�  () �����/�(%
  �(  30 ,*�(� , (
*  ��#�
�! �  
�������  �%
  () �����/�(*
  ��� , �&��/  ��  �(�!5/���
  SAP R/3.  
 
	  AVM Informatique, (�
�!  ���  ��  1999 (����#��  ��
(�)/���  3�)!�#! ��  ���  SAP AG (SAP 
Software Partner)  �!  ��  ���6�
  ���  GlobalComServer $,(!  �!�����!��(�  (����#�  ���  ��
  SAP AG 
%� ��#����%#��! �  ���6�
  ���  SAP R/3 (SAP R/3 Certified Complementary Software), 5/�(!  ���  
(����#��  ���)�/##����  �!����������  ���  SAP AG (SAP Complementary Software Program). 
��!��$�
 , �  AVM �
�4(�,�� (  ��  2001 %� Microsoft Golden Partner, ���
  ��) ��#�%�  ����,�
  #�
�  
70 �$��!�!  Partners.  
  
� �������
  �!  �!�����!��(!�  ���  AVM informatique, ��%�  (#&�
�1�
��!  ���  (����#�  web sites ���  
SAP AG (www.sap.com)  �!  ���  Microsoft Corporation (www.microsoft.com): 
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2.1.2 E-SYSTEMS 
 
H e-Systems (�
�!  ��� �(!��! ��  �
�!����%���  ���  AVM ���
  ���/4� . ���/�����  �  e-Systems 
(�
�!  (����#��  ( ����%���  ���
  ���/4�  ���  CINCOM Systems Inc. �#(�! ��  (www.cincom.com), �  
�����  (�
�!  #��  (  �%
  30 #()����(�%
  (��!�!*
  ��)!�#! ��  ��) ��#�%� . �
/#(��  ��!�  ���(!�  
�����&��! ��  ���  4!��$�(!  �  e-Systems �(�!��#5/
�
��!  �����#���  Customer Relationship 
Management (CRM), intelligent Document Management (SAP R/3 certified), Call / contact centers, 
Application Development  �!  Database Management Systems, Sales configuration  �!  knowledge 
management systems, workflow systems, �����#���  ���#� ���#$
��  ���(�)����� , ��
(�)�����   �!  
(�$),��  #$�% internet, �����#���  (�$),��  �(!����)���  rack servers, computer rooms  �!  data centers 
#( $) �!��  )
%���������  ���5��#/�%
  #$�% email / sms  �!  (����(��  #$�% internet,  ./ .  
 
�(�/�(�  ���  e-Systems (�
�!  #()/�(�  (�!,(!���(!�   �!  ��)�
!�#�� . � �����(�  $
�  (
4(! �! �  
�(������)!�  #�� , �
/   �/4� : 
 
������  ���	��  
��  �
������� : 
 

�  
(
! �  ��!�(�(��  ��
! ��  �#�
��  (+��,� ) 
�  ���#"���  ���"����  ����*����  (� �  – ���	�� ) 
�  ���)&�-�%  �����#����  �������  
�  8#!���  ���#��"����  (������"��  �#�  ����!�� , �� � , ���	� ) 

 
����
���  ������ : 

 
�  �&�������  $������."#�  
�  �&�������  �"�&��/#�  
�  �&�������  ���������.  
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�  �&�������  ���!����  
�  �&�������  �&���%�#�#�  
�  �&�������  �("��*�  ���"��  
�  ���#"��*  �������  ��&��*�  �"�&��/#�  ���  ����!����#�#�  
�  
��������*  ����!����#�#  0(����!��  
�  ������"#�%!�����  �������   
�  ����"���%�  �������*�  ������  
�  ��$��  
 

�
������
��  ������ : 
 

�  ��"�&���*���  �(#"�"  
�  ��"�&���*���  ������  
�  ��"�&���*���  ����!�"���  
�  ��1  �����������  
�  ����"����%  ��"�&���*���  �(#"�"  – ����  
�  1"�����.��  ����������*�  ���  ��&��!�����*�  ���"�������  
�  1"�����.��  �&�����"����"  ����#���)"  & �2������"  
�  �("��%  3!����  ����"�"  – �("��%  	'"���  ����#��)�#�  

 
������  ������ : 
 

�  8#!���  
��� �#(�%
  �#�'��  – �����  – �#��  
�  8#!���  1������.  	'"����  �(#"�"  
�  +�"��%  	�����%  
���������  �(#"�"  +�������  +�""#�����  
�  ��"�&���#����%  +�"��%  
���������  �����%"  
�  
���������  �"!�'�  ������.  
�  Novo Nordisk 0����������*  
�  AstraZeneca 0����������*  
�  Genepharm 0����������*  

 
������  �������	  & ����	 : 
 

�  Coca Cola 3E 
�  PEPSICO HBH 
�  Red Bull 
�  VIVARTIA  ($'��� , Chipita , 7days, Goodies, Flocafe, �&���&�  ���(#� ) 
�  Friesland (NOYNOY) 
�  �����  
�  ��
	�  Group 
�  Bazaar Super Markets 
�  	���2*  Super Markets 
�  +�#�%�#�  �������.����  
 

����� �
��  & �
����
��
�������� : 
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�  MIG – MARFIN 
�  ���&�4�  ��������  
�  ����!�����%  �������*���  
�   ���  ���#��!����!� �  
�  ATLAS ���#��!����!� �  
�  CYCLE Credit 
�  EBEDOS ��2�������*  
�  City Insurance Brokers 

 
������  !��
��	�	��	  & ���������
"� : 
 

�  1 �  �����  
�  8#!���  INTRACOM 
�  Forthnet 
�  8#!���  ��&����  
�  8#!���  Vodafone 
�  8#!���  +����
��  
�  Info-Quest 
�  SPACE Hellas 
�  LANNET - Telepassport 
�  RAM 
 

������  #�
�	  #� �
"�  !	�����
�� : 
 
�  � .� .� . - ����
! �  ��4!�&%
��  ���(�����  
�  STAR Channel (%�����   ��!�"����""# ) 
�  SONY ���/�  
�  �("��%  ���5�.���  ��!���#��%���#�  
�  LeoBurnett $��2#������*  
�  Civitas – Ketchum $��2#������*  
�  �#!���  Best Western Hotel 
�  Special Tours Wholesalers 
�  Mailink 
 

������   $	��
��  & !�����	 : 
 
�  NOTOS COM (%�����  ��&�'��#"� ) 
�  RAXEVSKY 
�  SPRIDER Stores 
�  CALZEDONIA – Indimissimi 
�  ���#"���  	�����*����  �2������*�)"  ��!�"  
�  1	��  
 

������  %����&�	��� : 
 
�  �����  �6�  (����� ) � .� . (%�����   ��!�"����""# ) 
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�  AVIN �6�  (%�����   ��!�"����""# ) 
�  J�1  – Camel – Silk-Cut 
�  RayCap 
�  3$ ����&����*  �������  
�  � .� . . – ��
4(�#��  ��!,(!���(%
   �!  9!�#�,�
!*
  
�  �1$�
��  
�  � LUMIL (�#!���  ���%
/ ) 
�  EKO – ��$�  (�#!���  ����
! /  �(��$��!� ) 
�  7���5������*  (�#!���  �))(�������� ) 
 

������  #�������	 : 
 
�  Minoan Lines 
�  SuperFast Ferries 
�  BlueStar Ferries 
�  LSH (%�����  ��+�	� ) 
�  Mondial Assistance 
�  ��	� ��  (%�����   ��!�"����""# ) 
�  Vector Marine 
�  Aries Maritime 
�  Arista Shipping (%�����  ��"��%&����� ) 
�  � egean Pacific (%�����  ������ ) 
�  Fidelity Shipping & Trading Corporation 
�   �4�"��"*  
��������*  Corporation (BMC) 
�  � .&.� .  

 
8�(�  �!  �����/
%  (��!��(�   �!  ��)�
!�#�� , ����(���
   ���&��(�  ����/�(!�  )!�  ��  ���6�
  #�� .   
 
	  e-Systems �
���#5/
(!  ��
�(��  $�)�  �����&��! �� , ��  �����  4!( �(��!*
(!  #( �������  (�!��,�� , 
('��&���1�
���  (�,��!���#$
���   �!  #� ��,��
!���  �(�/�(� . 
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2.1.3 Hardware units 
 
��  �����#�  GCS (�
�!  �!�����!�#$
�   �!  ,���!#���!(�  �!�  (��))(�#��! $�   /��(�  FAX �������*
  
)��##*
  (PSTN, ISDN PRI  �!  ISDN BRI) �%
  �#(�! /
! %
  (��!�!*
  Booktrout Technology 
(www.booktrout.com)  �!  EICON (www.eicon.com), ���  (�
�!  �   �/4��   ���*
  fax ���  INTEL. �!  
 /��(�  ���$�  $,��
  ����/#!���  ��!�����   �!  ��,�����  ���������   �!  ��"��  fax, (
*   ��!����
  
�4�
���  ��
  ���/
�#�  ����5���  ����%
  ���  �����#/  #��  (hacking),  �
4�
��  ���  ��/�,(!  �(  /��(�  
���(!�  ���  ,���!#���!��
  ���/  fax modems. 
 
��  telex units ���  ,���!#���!��
��!  (�
�!  (��))(�#��! /  #�
�$��  ���   ���&����  5�(��
! ��  (��!����  
Ascom Hasler, #( �/
%  ���  25000 () �����/�(!�  ��) ��#�%� . 
 
��  SMS boxes ���  ,���!#���!��
��!  (�
�!  ���   ���&����  ��) ��#�%�  (��!����  WaveCom. 
 
�!   /��(�  voice (�
�!  �%
  �#(�! /
! %
  (��!�!*
  Booktrout Technology (www.booktrout.com)  �!  
EICON (www.eicon.com). ��  GCS ����&$�(!  (���
! �  (!) text-to-speech engine, )!�  ( &*
���  �(  
&��! �  �
4�! �  (���
! �  &%
� ,  (!#$
%
  #( (���
! ���  ,��� ���(�   (!). 
 
8��  ��  hardware units �(�
��
  ���  (�!��$�
   $�(),�  ���
  AVM ��!
  () ���������
  ���
  �(�/��   �!  
 ������
��!  ���  ())����  /#(���  �
�! ��/������ , (&���
  ��
�&�(�  �  ����!�(�! �  ��#5���  
��
������� .  
 
 

2.2 References 
 
�
4(! �! ��  ,����(�  ���  GCS (�
�!  �!  #()/�(�  ����(�
! $�  (��!��(�   �!  ��)�
!�#��  SHELL, TOTAL, 
RHONE-POULENC, ALCATEL, ERICSSON, MATRA, NORTEL, HE WLET �  PACKARD, 
CIBA, L’OREAL, LANCOME, VIRGIN MEGASTORE, RENAULT, CALOR, CRISTIAN 
DIOR, PHILIPS, SCHNEIDER, TEFAL, BRITISH COUNCIL,   ./ .  
 
�
4(! �! ��  ,����(�  ���  GCS �(  �����#�  SAP R/3 (�
�!  �!  #()/�(�  ����(�
! $�  (��!��(�  
MITSUBISHI, LEVER, ROCHE, NOVARTIS, SEB, SMI / KOYO ,  ./ . 
 
���
  ���/4� , �  e-Systems $,(!  () �������(!   �!  ��������1(!  #( �������  (�!��,��  ��  �����#�  GCS �(  
����*��  #()/�%
  (���
! *
  (��!�!*
 , ��%�  �  �%���  �-�  ����� , # AVI 
  Oil, # LANNET - 
� elepassport Hellas, # MARFIN Bank, # �&�"!����*  ���&�4� , # Byzantine Maritime 
Corporation, # Notos Com, # FST, # ����� , # ��+�	� , # � .�$ .�� , ��  �("��%  ���5�.���  
��!���#��%���#�  (� .� .� ),   ./ . 
 
��  �����#�  GCS �(!����)(�  ���4(!)#��! /  �(  ��(�  ���$�  �!�  (�!,(!���(!� ,  ������
���  ����%�  �!�  
�
/) (�  ����   �!  '(�(�
*
���   ��/  ����  �!�  4�
������(�  �%
  �������%
  �
��)%
!��! *
  ���6�
�%
 .  
  
� �����(�  #(�! �  / (
4(! �! �  �����  (��!�!*
  ���  ,���!#���!��
  ��  GCS 4!(�
*� , �
/  ��#$�  
4������!������ : 
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CUSTOMERS  LIST 

 

���  is installed in 30 countries 

 France, Martinique, Reunion, Belgium, Holland, Switzerland, Hong Kong, Taïwan, Danmark, Greenland, 
Netherlands, Sweden, Finland, Spain, Germany, Austria, Greece, Slovakia, Poland, Argentina, UK, Ireland, Italy, 
Martinique, China, Singapore, Australia, USA, Canada, Malaisia … 
 

� ood Industry 
DOUX - FIGEL - FRIGECOSSE - LIMAGRAIN (GROUP) - MATERNE – WRIGLEY 
 

� ank and Insurance Companies 
ALPTIS - APRIL - BANQUE NOMURA - CAISSE CENTRALE DU  CREDIT IMMOBILIER DE FRANCE - CAIXA GENERAL DE DEP OSITOS - CHINA 
CONSTRUCTION BANK BEIJIN - CREDIT AGRICOLE PYRENEES  GASCOGNE – ECUREUIL ASSURANCES – GROUPAMA - MACIF - MUTUELLES DU 
MANS – UPESE – KBL 

� hemical and Pharmaceutical Industries 
BIOTHERM - CERP ROUEN - CHIMIOTECHNIC - CIBA - CYAN AMID AGRO - ELF ANTAR FRANCE - FAPAGAU - FRANCE BEA UTE SWEDEN - GACHES 
CHIMIE - GRANDE PAROISSE ATO - L’OREAL COIFFURE - L AB SA - LANCAROME DENMARK- LANCOME FRANCE - LANCOME  PARFUM BEAUTE - 
NOVARTIS – PACO RABANNE - PAU EURALIS - RHONE-POULE NC FIBRES - SHELL UK - SOFAMO - SOINS ET SANTE - SOLVAY - SOPROCOS - 
SOPROGEM – TAEMA (AIR LIQUIDE SANTE) - TOTAL  
 

� ommerce 
AUCHAN - BLACK BOX - CATALOGUE BERNARD - CASTORAMA – CITYRAMA - COGETEX SUISSE - DOUBLET INC. CALIFORN IE – EUROPCAR - 
LECLERC - MANUTAN – RADIOSPARE - SOUTHCORP SPID DIS TRIBUTION AUSTRALIA – SOGET - TOUPARGEL - VIRGIN ME GASTORE – WASTEELS 
 

� anufacturing Industry 
ADOLPHE LAFONT –ALAMFLORA (Kuala Lumpur) - ARIES PACKAGING - ARJO WIGGINS - AUTAJON - BABOLAT - BECHET - BONNET NEVE – BOSSU 
CUVELIER - BRUN FRERES - CALOR – CATIMINI - CECLA - CEET - CERPLEX - CEV CHAPELLET - CHRISTIAN DIOR - COMPTOIR METALLURGIQUE DE 
BRETAGNE  - DECANT -  DELTA CROMPTON (UK) - DESBORDES – DESCOURS et CABAUX - EDITIONS GLENAT - ENSO FRANCE - FAMY - FRANCK ET 
PIGNARD - GARDY - GATTEFOSSE - GEC ALSTHOM - GERLAND - GFC ATLANTIC - GUARRO CASAS - HANDELSHÖJSKOLEN DENMARK - HEXCEL 
COMPOSITES – INSTALLUX - KAYSESBERG PACKAGING - KEMIRA FRANCE - KEMIRA FINLANDE - KEMIRA UK - KERPLAS - KILOUTOU - KSB AMRI - 
LAFUMA - LEROY SOMER - LA CLUSIENNE - LABORATOIRES POURQUERY - LEGALLAIS BOUCHARD – LEVER – LEROY SOMER - MASTER K - 
MATERIALS RESEARCH - MBF PLASTIQUES – MINIGRIP - MONTABERT (INGERSOLL-RAND) – MITSUBISHI - OPTORG (TRACTAFRIC SNC) - OTICON 
DENMARK - OTICON SWITZERLAND - ONDULINE - PAPETERIES CANSON MONTGOLFIER - PAPETERIES MATUSSIERE ET FOREST – PHILIPS -
PONTICELLI - PROVIB -  RAFLATAC FRANCE, UK, FINLAND - RENAULT AUTOMATION - REP - S.E.A. - SACI BRUN PASSOT - SAFIC ALCAN - SAFT – 
SAINT GOBAIN SECURIT - SAMSE - SAPEM - SAREL - SAT - SCHNEIDER ELECTRIC - SEB -SEB ASIA – SECURIT – SEKURIT ALLEMAGNE - SEMERU - 
SENSORMATIC - SERCEL – SETBT -SEVA/GROUPE SAINT GOBAIN VITRAGE - SIA FRANCE - SIMECSOL - SIMEL - SIMPLEX - SMI (GROUPE KOYO) - 
SMIC - SMURFIT/UK – SMURFIT IRELAND – SMURFIT SOCAR FRANCE –SMURFIT/EDS AUSTRIA - CELLULOSE DU PIN – SAINT GOBAIN - SOCIETE 
DAUPHINOISE ELECTRIQUE - SOCIETE METALLURGIQUE DE GRENOBLE - SOGEDESCA - SOMFY - SORIF - SPIE AUTOMATION - TALCO ALARME - 
TEFAL - TRANSRACK - TREFILERIES DE CONFLANDEY - VALEO - VANOSSI ITALY - VEDETTE INDUSTRIE (FLASH) - VEDIAL – VEGLA ALLEMAGNE - 
VERNOLAB - VF DIFFUSION - VIBEL – VIDON 
 

� ublic Sector and Health 
AGENCE DE LA FRANCOPHONIE - ALPEXPO - BRITISH COUNCIL UK - CENTRE HOSPITALIER DE FORT DE FRANCE  - CENTRE 
HOSPITALIER DE ROANNE  - CENTRE HOSPITALIER REGIONAL DE LIEGE (BELGIUM) -  (C.F.O. de la COUPE du MONDE de FOOTBALL 
1998) - CERTU - CHAMBRE D’AGRICULTURE DE NORMANDIE – COPARLY – ECOLE NORMALE SUPERIEURE DE LYON - E.D.F. 
(CENTRALE BUGEY) - ETUDE PERRINE - EUROPE ETUDES GECTI - FNAIM - GROUPE DUN & BRADSTREET/ S&W - HOSPICES CIVILS DE 
LYON - KYSTDIREKTORATET NORWAY- LA  DOCUMENTATION FRANCAISE – MARIE  DE  BOURG-EN-BRESSE (01) - MAIRIE DE SAINT 
GENIS LAVAL (69) – MAIRIE DE ROMANS(26) - RATP  - S. N. C. F. - SAHLGRENSKA HOSPITAL SWEDEN - SECURITE SOCIALE (CETIAM) 
– URSSAF DE NANTES - VILLE D’ECHIROLLES �
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�  elecommunications and Electronic Industry 
AMDAHL - ATRAL - ALLIUM - ALCANET INTERNATIONAL - A LCATEL HONG KONG - ALCATEL TAIWAN - ALCATEL NORWAY - 
ALCATEL SPAIN - ALCATEL GMBH - ALCATEL ARGENTINA - AGENCE NATIONALE DES FREQUENCES - BODET - COMPETENCES ET 
ORGANISATION -  ELGE-ATLANTIC - EMTEC - ETSI - ERICSSON FINLAND - FILTRAUTO - FRANCE CABLES RADIO - FRANCE TELECOM 
DIVISION DES RESEAUX NATIONAUX - FRANCE TELECOM RESEAUX ET RESEAUX ET SERVICES INTERNATIONAUX - GLOBTEL 
BRATISLAVA - HEWLETT PACKARD FRANCE - INSTITUT LAUE LANGEVIN  - JEUMONT SCHNEIDER -  MANDARIN TELECOM HONG 
KONG - MATRA MHS - MERITOR - NKI NORWAY - NORTEL SWITZERLAND - PHILIPS ECLAIRAGE - POLYREY - POSTCOM SWEDEN - 
PRODIPACT - SOCIETE FRANCAISE DE MAINTENANCE - SFCME - SMARTONE MOBILE COMMUNICATIONS HONG KONG - TELE 
GREENLAND - UNIVERS INFORMATIQUE 

� ransportation 
AREA - BALGUERIE -  FAURE ET MACHET - GCA TRANS – GIOCANTI - JET SERVICES - MEDITERRANEAN SHIPPING COMPANY - 
MESSAGERIES LYONNAISES DE PRESSE – PORT AUTONOME DE NANTES - SINOTRANS SHANDONG COMPANY CHINA  - SOPADI 
(GROUPE TFE) - TRANSPORTS EN COMMUN LYONNAIS - VLASOV SHIPPING 
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3. PROPOSED SOLUTION 
 

3.1 Technical Description 
 
	  ����(!
�#(
�  (
4(! �! �  ����  ��   ���"(!  �!�  �
/) (�  ,�����  fax ���  (��!�(���  ��� , 5��!1�#(
�  ���  
�����#�  fax / telex / SMS / voice server “GlobalComServer” (GCS) ���  AVM Informatique, ��
  �����  
�
�!����%�(���#(  ���
  ���/4� , #( 4�
�������  (�$ �����  )!�  telex, SMS, voice  �!  mail messages. 
 
��) ( �!#$
�  ��  �(!����)��(!  $
�  �����#�  fax servers, ��%�  &��
(��!  ���  ���� /�%  4!/)��##� : 
 
 

PBX

GCS FAX SERVER

LAN

MAIL SERVER

25 Users

Public
Network

 
 
To �����#�  #���(�  
�  ��
(�)/1(��!  #( ��
  Mail Server, )!�  ��
  ��������   �!  ��"�  fax.  
 
�(   /�(  ('(�,�#(
�  fax #���(�  
�  ����4!��!��(�  �  ����(��!�����  ���������  ���  �(  ��(!�  5��#�4(� : 
�"��� , #(���� ,  �
�
! � . ��  fax �"����  ����(��!������ , �����(�
��
  ���  ��  �����!��  fax ���  
5��� �
��!  ���
  �����  �
�#�
��   ���  �����#����  ����  ��������   �!  $��!  �����$���
��!  /#(�� , 
�(�!���1�
���  ��
  �
/) �  �����(���  (�!��$�
  )��##*
  fax. ��  fax  �
�
! ��  ����(��!������ , 
#�����
  
�  ���)��##��!����
  )!�  ��������  ( ���  (�)���#%
  %�*
 , *��(  �&(
��  
�  
�����#&������
  ��  4� ���  ���������   ��/  �!�  (�)/�!#(�  *�(�   �!  �&(�$���  
�  �'!���!����
  ��  
#(!%#$
�  ���(&%
! /  �$��  ���  !�,���
   ��/  �!�  #�  (�)/�!#(�  *�(� .  
 
�/�(  )��##�  fax #���(�  
�  4!( �(��!*
(!  $%� 50 �(��4(�  ('(�,�#(
%
  �  30 �(��4(�  (!�(�,�#(
%
  fax 
�
/  *��  (�
/��)�  ��
  ��,�����  (�! �!
%
��� , ��
  ��!�#�  �%
  (��
���"(%
 ,  �� ). �/�(  )��##�  fax 
#���(�  
�  ��!��(�  *��( , (��(  #�
�  
�  ��#5/
(!  fax, (��(  #�
�  
�  ��$�
(!  fax, (��(  
�  #���(�  
�   /
(!  

 Users 

 Brooktrout TR   
PCI Fax Cards 
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 �!  ��  4�� . ���
  �(�(�����  �(����%�� , �  ���#!��  ���  �(!����)���  )�
(��!  4�
�#! /  ���  ���  �����#� , 
�
/��)�  #( �!�  ( /����(  �
/) (� .  
 
��#(!*
(��!  ��!  ��  ��$�(!  
�  ('(����(�  �  ����'�  %�*
  �!,#��   ��/  ��
   ���)#��! �  ,����  ���  
�����#����   �!  �!  �!��
$�  (�!��*�(!� ,  ��*�  ���
  �������  �������  4(
  4�
���!  
�  ��&���
  ���"� . 
�
  �/
�%�  ��� �"��
  #()����(�(�  �
/) (� , ���(  ��  �����#�  #���(�  
�  (�( ���(�   �!#� %�/ , #( 
,�#���   �����  )!�   /�(  (�!��$�
  )��##� . 	  #$)!���  4�
�#! �����  ���  �����#����  (�
�!  $%�  �!  256 
)��##$�  fax �
/  fax server �(  ��
���  $%�  �!  256 ��
4(4(#$
%
  fax servers (��
��! /  $%� 65.536 
)��##$�  fax ! ). 
 
�!  Windows Servers ���  ��  ,���!#���!����
  %� fax servers, ��  �����,(���
  ���  ��
  �(�/�� . 
����(�  
�  ,���!#���!����
  �4�  ��/�,�
�(�  servers, ��%�  storage servers, mail servers,  �� , ,�#����  
!�,��� , ((�/,!���  ��
�(��  Pentium �II, 512MB RAM, 40GB HD, Windows Server 2000 �  
(*�(�� ), 
*��(  
�  #�
  ���!���(�  (�!��$�
   ����� . 
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3.1.1 	�������  ���  ����  fax ����  ���  Outlook 
 
2�������1�
��!  ��(�  �!  ( 4��(!�  ���  Microsoft Outlook (9X, 2000, XP, 2003, 2007).  
 
�  ,������  #���(�  
�  )�/"(!  ��  &�'  %�  (�#(
�  ���  body ���  email �  
�  (�!��
/"(!  ���  email $��!#�  
��,(��  ����  �������� . �(  �(����%��  ���   /
(!   �!  ��  4�� , ��   (�#(
�  ,���!#���!(���!  %� cover page 
���  &�' , #( ��  subject ���  #�
�#����  
�  (#&�
�1(��!  %� subject ���  &�'  ���  cover page. ��  
(�!��
����#(
�  ��,(��  #(����$��
��!  ����#���  )!�  ��������  &�'  ���  (!4! �  #(������$� , �  ������  
��������1(!  �/
%  ���  400 )
%�����  ������  ��,(�%
 . T�  sms )�/&�
��!  %�  (�#(
�  ���  body ���  
email. 
 
�  ���4$ ���  ���  ���1(��!  ���  ��
  ,�����  #( (�!��)�  (
��  �  �(�!����$�%
  recipients ���  ��  contacts 
���  Outlook. 
!�   ����(��  4!�,(��!�� , ��
������!  
�  ,���!#���!��
��!  4!(��!�! /  ��  global contacts 
���  Exchange Server. ��  �����#�  #��  (
�#(�*
(!  )!�  ��
   ��/�����  ���  ���������  #��  #$��  ���  ��  
Outlook. 
 
��  (!�(�,�#(
�  &�'  (#&�
�1�
��!  ���  inbox ���  Outlook �(  format PDF �  TIFF. T�  (!�(�,�#(
�  sms 
(#&�
�1�
��!  %� ���  inbox ���  Outlook �(  format  (!#$
��   
 

 

3.1.2 	�������  ���  ����  fax ����  SAP R/3 
 
��  �����#�  (�!��$�(!  ��
  ��������   �!  ��"�  fax �(  �����  ����  ,����(�  ���  SAP R/3, �� (�  
�  ����  
$,��
  4��(�  �!  ���������(�  (�%�(�! $�  ('���!�4����(!�  (authorizations)  �!  
�  )�
(!  �   ��/�����  
����#(���������  ���  �����#�  SAP (�  ����#(���������  ����  4(
  �(�!��#5/
(��!  ���
  �������  
����&��/ ). 
 
2�������1�
��!  ���!  �!  4�
����  �����!  ���������  fax #$�% ���  SAP R/3: 
  

�  SAPconnect 
A���#���  4�#!���)��   �!  ��������  fax  ��/  ��
  (�('(�)����  #���   �
����  SAP, � ., . 
����))(���  �%���(%
 , (
����  �)��/� ,  �� , #( ,����  ���  4�
��������  document output ���  
SAP R/3, �  �����  �4�  ,���!#���!(���!  )!�  ��
  4�#!���)��  �%
  ����  ( ���%��  ��������! *
  
���   �
���� , ��%�  4(����  ��������� , (
����  �)��/� ,  �� . ���
  �(����%��  ���� , ��  ����  
��������  fax 4�#!���)(���!  ����#���   �!  ��  ���!,(��  ���  ���4$ ��  �
����
��!  (�����  
����#���  ���  ��� ����!�#$
�  ��#5����#(
�  ���  ��������! ��  (� ., . ���#��(���� , �(�/��� , 
�(��&��$�� , ��/�(1� ,  �� ). ��#(!*
(��!  ��!  ���  ��
  �4!�   �
���  #�����
  
�  4�#!���)����
  
����/  4!�&��(�! /  fax  �!  
�  ������
  ���
  �4!�  �  �(  4!�&��(�! ���  ���4$ �(� . ��� (!��!  )!�  
��
  �!�  4!�4(4�#$
�  ����� , �  ������  5���1(��!  ���  ��%�� ����   SAPconnect communication 
standard, ���  (�
�!  �!�����!�#$
�  ���  ��
  SAP AG )!�  ,����   ���  ��
  $ 4���  3.1.G ���  SAP 
R/3  �!  ('�� . ��  ��������$
  fax &��
(��!  ��
  ('(�,�#(
�  ���  SAP Office  �!  ��  GCS #��  
(
�#(�*
(!  )!�  ��
  ��������  ���  (status) #$�% ���  SAP Office. �(  �(����%��  �
(�!��,���  
��������� , #��  �����$��(��!  (
�#(�%�! �  express #�
�#�  SAP Office, ��  �����  (#&�
�1(��!  
/#(��  �/
%  ���
  ���
�  SAP ���  4���(���#( . 
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�  SAPspooler 
��������  (
��  ��������! ��  �  ������  ���  ��
  spooler ���  SAP R/3. ��!�  ����#$�����  
( ���%���  ���  ��������! ��  / ������ , (�!�$)��#(  
�  #�
  ( ���%�(�  �#$�%�  ���
  ( ���%�� , 
���/  
�  ����#(�
(!  ���
  spooler. �����!
  #( ��  transaction SP01 5�$���#(  ��  4! /  #��  
��������! /  / ����(�  ���  5��� �
��!  ���
  spooler (����,(�(��� ). ��!�$)��#(  ��  ����  
��������  ��������! �  / �����   �!  ���/#(  ��   ��#��  fax ���  5��� (��!  ���
  ���
�  ���  SAP 
R/3. �/
  ��  �����#�  4(
  )
%��1(!  ��
  ���4$ ��  ���  fax, #��  1��/(!  ( (�
�  ��
  *��  
�  
4*���#(  ��  ���!,(��  ���  (��!�#�  fax  �!  ,*�� ). 
!�  
�  )
%��1(!  (  �%
  ����$�%
  ��  �����#�  
��  ���!,(��  ���  ���4$ �� , #�����#(  
�  �������!����#(  (��&�*�  ��  ���)��##�  ���  
4�#!���)(�  ��  ��������! �  / �����  *��(  
�  4!�5/1(!   ��/�����  ��  ���!,(��  ���  ���4$ ��  ���  
��  5��! /  ��,(��  4(4�#$
%
  ���  SAP R/3  �!  
�  �����$�(!  #��  (!4! /  4!�#��&%#$
�  )��##�  
#( ��  ���!,(��  ���/  ���
  ��,�  ���  ��������! ��  / ������ . �/
  ��  ��������! �  (�
�!  &�!�)#$
�  
#( SAP-Script, ��  ���!,(��  ���/  #�����
  ��  �����(�����
  ( ���  �%
  �(�!�%��%
  (margins) ���  
�(��4�� , *��(  
�  #�
  (#&�
!����
  ���  fax. ��  ��������$
  fax &��
(��!  ��
  ('(�,�#(
�  ���  
Outlook  �!  ��  GCS #��  (
�#(�*
(!  )!�  ��
  ��������  ���  (status) #$�% ���  Outlook. 

 
�  SAPprinter 

����!#���!��#(  $
�
  (! �
! �  ( ���%��  �����  fax ���  4��*
(��!  ���  SAP R/3. � ���*
��#(  
��  ����  ��������  ��������! �  / �����  �(  ����
  ��
  ( ���%�� . To ��������! �  / �����  
4��#���)(���!  )!�  ��������  ���
  fax server, #$�% ���  GCS module “Spool NT for ERP”. 
!�  
��  ���!,(��  ���  ���4$ �� , !�,���
  ��  �����/
% . �
�#(�%
�#���(  )!�  ��  status ���  
��������$
���  fax ��%�  ���  SAPspooler.  

 
�  SAPoffice 

-�#!���)��   �!  ��������  fax #$�% ���  SAP Office. �
�#(�%
�#���(  )!�  ��  status ���  
��������$
���  fax ��%�  ���  SAPconnect.  

 
��  (!�(�,�#(
�  fax (#&�
�1�
��!  ���  inbox ���  SAP Office, (
*  ���/�����  #�����
  
�  
4��#���)����
   �!  ���  inbox ���  Outlook, 
�  ( ���%���
  ����#��� ,  �� . (5� . �,(� .  (& . 
4��#���)����  (!�(�,�#$
%
  fax). 
 
-(
  ���!�(���!  �  () ��/�����  (!4! ��  ��)!�#! ��  ���
  SAP R/3 server ���(  ���  PC’s �%
  ,����*
 , 
4!�&��/���
���  $��!  ��
  ��&/�(!�  ���  �����#����  SAP, ��%�  ���1(!  �  �,(�! �  �!���������  ���  SAP 
AG. 	  (
(�)�������  ���  �����#����  )�
(��!  #$�% ����#(����������  ���  SAP R/3 (�  
����#(���������  4(
  �(�!��#5/
(��!  ���
  �������  ����&��/ ). 

 

3.1.3 	�������  ���  ����  fax ����  GCS Windows Client 
 
�(  ��
  �����  ����  #�����#(  
�  �/5��#(   �!  
�  ��(����#(  fax ,%���  ��
  ,����  ���  Outlook  �!  ���  
Exchange. 
 
To GCS Windows client (�
�!  #!�  (&��#�)�  ����#�!�  #( ��  MS Outlook, #$��  ���  ��
  �����  
#�����#(  
�  ��$�
��#(  fax, 
�  5�$���#(  ��  �������#$
�  fax  �!  
�  5�$���#(  ��  (!�(�,�#(
�  fax 
���  $,��#(  �/5(! .  
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3.1.4 	�������   �!  ����  " �#��$%&  Windows 
 
������#(  
�  �����(����#(  &�'  #$�% ���!��4����(  (&��#�)��  Windows (� ., . Word, Excel, Internet 
Explorer,  �� ), ( ���*
�
���  �(  (!4! �  (! �
! �  ( ���%��  fax ���  4! ���� . �!4! �  wizard #��  1��/(!  
��  ���!,(��  ���  ���4$ ��  ��  �����  #�����
  
�  �
������
  ���  ��/�,�
��  contacts. 
 

!�  ��
  ,����  ���  �����/
%  4�
��������  ���!�(���!  �  ���#��(!�  ���   ��/������  module network 
Spool /SPNT. 
 

3.1.5 	�������  ���  ����  fax ����  web 
 
�(  ��  module GCS Web Client ��
4(�#���(  #( ��
  fax server #$�% internet  �!  4���(���#(  
���#� ���#$
�  #( web browser, #( �(!����)! �����  ����#�!�  ���  GCS Windows client  �!  ���  
Outlook. 
 

3.1.6 	�������   �!  ����  scanner 
 
�(  ��
  �����  ����  #�����#(  
�  ��(����#(  #$�% &�'  $
�  $
����  ���  4(
  ��/�,(!  �(  ��( ���
! �  
#��&� , � ., . $
�  ,(!��)��&�  4(����  ��������� .  
 
�$��  ���  ��
  (!4! �  Windows Client (&��#�)�  ���  GCS ���/#(  ��   ��#��  “Scanner”. .�&!���!(���!  
�  ��*��  �(��4�   �!  ��  �����#�  �%�/(!  �
  ��/�,(!  4(��(�� , �����   �!  ���%   /�(  ('�� . ���!�  
�(�(!*�(!  �  "�&!������� , 4��*
��#(  ��  ���!,(��  ���  ���4$ ��  (#�����
  
�  ,���!#���!����
  
contacts)  �!  )�
(��!  �  �������� . 
 

!�  ��
  ,����  ���  �����/
%  4�
��������  ���!�(���!  �  ���#��(!�  ���   ��/������  module windows 
client /TOPWIN. 
 

3.1.7 Least Cost Routing 
 
To �����#�  #���(�  
�  4!���
4(�(�  #( /�����  ��/�,�
�(�  GCS fax servers ���  �(!����)��
  ���  
(��!�! �  4� ��� , �(  /��(�  ���(!�  �  ,*�(� , � ., . �(  ���
�   �!  ��('�
4������� , *��(  
�  #���(�  
�  
�'!���!��(�  �  4�
�������  least-cost-routing )!�  ��  ('(�,�#(
�  fax. ����!#���!*
���  ��
  ��/�,����  
4! ��� �  ��
4(��   �!  #( ��
  () ��/�����  ���  ����!�(�! ��  GCS module LCR (least cost routing) 
�����  fax servers, ��  �����#�  ��  ('�! �
�#(�   �����  ��(����! *
  ��
4!��$'(%
 ,  /
�
���  ����#���  
4��#���)���  �%
  ('(�,�#(
%
  fax ���
   �
�!
��(��  ����  ��
  ���4$ ��  fax server.  
 
+��! , ���
  � ., . �����$��(��!  $
�  fax ���  ��('�
4�������  ����  $
�
  ���4$ ��  ���
  �(�!�,�  ���
*
 , 
�  fax server ���  ��('�
4��������  ����#���  4��#���)(�  ��  fax (�%�(�! /  #$�% 4! ����  (,%���  
 ����� ) ���
  fax server �%
  �(
��! *
  
��&(�%
  ���
*
   �!  �����  ���)#�����!(�  ��
  ��������  ���   
fax, #( ,�$%��  ���! ��  ��
4!/�('��  ���  ���
�  ����  ���
� , �
��  ��(����! ��  ���  ��('�
4�������  
����  ���
� . ��  �4!�  !�,��(!   �!  �
������&� . � �!#/��!  ��!  #( ����
  ��
  ����� , ��   �����  ���  
�����#����  ����5$
(��!  ����  ��
��#� . 
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3.1.8 '�"$(�)  ��������)  
 
�/�(  �����,�#$
�  ��������  (��
���#5/
(��!  ��#&%
�  #( ��
  ��� ����!�#$
�  ��!�#�  �������(!*
  
(��
��%�  3)  �!  4!����#����  #(��'�  ���*
  (��
��%�  5 �(��/ ). �/
  #(�/  ��  �$���  �%
  �������(!*
  �  
��������  4(
  $,(!  (�!��,(! , �(%�(���!  �����,�#$
�   �!  (
�#(�*
(��!   ��/�����  �  �������$�� . 
 
�(�/  ���  $
�  ��� ����!�#$
�  ������  ���(�/����%
  �����,!*
 , ��)%  ���  ��!   /��!��  
��) ( �!#$
��  ���(&%
! ��  ��!�#��  4(
  ���
�/(!  %� fax, ��  �����#�  ��
  5/1(!  �(  «#���� » �����   �!  
��
(���!  �(��!�$�%  �������$�  �(  ����
  ��
  ��!�#� , (
�#(�*
�
���  ����  �����(�  
�  ��
  ���/'��
 . 
+��!  ���&(�)(��!  �  /� ���  ,����  ���  �����#����   �!   ���%�  �  ���(&%
! �  ���(
�,����  ����%
 , 
���  �(  ��!�#$
(�  ,*�(�  ����(�(�  �4� �#� . 
 

3.1.9 *#����+$���  "��"#(���&�&  fax 
 
 
�(  ��
  ,����  ���  GCS routing module “RCPT”, (�
�!  4�
���  �  ����#���  4��#���)���  ��%
  �%
  
(!�(�,�#$
%
  &�'  / sms / telex. 
 
2�������1�
��!  ������  �����!  ����#����  (��(���  ���  ��������� . �!  �!�  �����  �����!  (�
�!  ���  ��  
(!�(�,�#(
�  
�  4��#���)��
��!  �(  �����  ����  ,����(�  �  �(  $
�
   (
��! �  ,����  (� ., . 
��##��$� ). 
��#&%
�  #( ��
  �����  4��#���)����  LINE, �  4��#���)���  )�
(��!  �
/��)�  #( ��
  )��##�  (channel) 
���  ('����(�(�  ��
   ���� . ��#&%
�  #( ��
  �����  4��#���)����  CSID, ���
  ��   $
���  ���$,(!  
�
�)
*�!��   ����� , ���(  �  4��#���)���  )�
(��!  �
/��)�  #( ��
   ����
��  ��!�#� . ��#&%
�  #( ��
  
�����  4��#���)����  DID, ���
  ��   $
���  ���$,(!  �
�)
*�!��   ����#(
��  ��!�#��  (��
��%�  �(  
)��##$�  ISDN), ���(  �  4��#���)���  )�
(��!  �
/��)�  #( ��
   ����#(
�  ��!�#� . ���
  �(�(�����  ����  
�(����%��  #�����#(  
�  $,��#(  �������   ����#(
���  ��!�#���  �(   /�(  )��##�  (channel). �(  
�(����� (�  �(�!��*�(!� , #���(�  
�  ,���!#���!��(�  (!4! �  )�*���  ���)��##��!�#��  script )!�  ��
  
 /��"�   /�(  �
/) �� .  
 
O -!�,(!�!����  ���  server ���1(!  �(  ��!���  ,����(�  ��  )�
(��!  �  4��#���)��� . ������
  
�  ��!����
  
�/
%  ���  $
��  ���4$ �(�  / �#/4(�  ,����*
  (� ., . 2�/������ , ���6��/#(
��   �!  
��##��$�� ),  ��*�  
 �!  �
�����%�$�  ���*
 , �
/��)�  #( ��
  ,��
! �  ��!)#�  (� ., . 5/�4!(� ). 
 
��  (!�(�,�#(
�  (
��  ,����� , #�����
  
�  4��#���)��
��!  ���  inbox ���  ���  Outlook, ���  inbox ���  
�(  /��(�  �������!1�#(
(�  (&��#�)$�  (� ., . ���  SAP Office), 
�  ( ���*
�
��!  ���
  ( ���%��  ��� , �  
�  
)�
(��!  ��(�!��!����  ��
4���#��  �%
  ����)��#$
%
 . 
 
��  (!�(�,�#(
�  fax  /�(  �����!�#��  #�����
  
�  4��#���)��
��!  �(  $
�  �  �(�!����(��  mailbox ���  
Exchange, inbox ���  SAP Office, 
�  ( ���*
�
��!  �(  $
�
  �  �(�!����(����  ( ���%�$� , �  
�  )�
(��!  
��
4���#��  �%
  ����)��#$
%
 . 
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3.1.10 ,� ����  �#("��-�����  fax ���  auditing 
 
8��  ��  #�
�#��� , (!�(�,�#(
�   �!  ('(�,�#(
� ,  ���)�/&�
��!   �!  4!������
��!  ���
  �����  ����  
#��&�  ���
  data base ���  GCS Server. �!  ,����(�  4(
  $,��
  ����5���  �(  ����
  ��
  data base. � �#�  
 �!  �
  4!�)�/"��
  $
�  fax ���  ��  inbox ���� , ��  &�'  4(
  4!�)�/&(��!  ���  ��
  data base ���  Server, 
���/  ����#$
(!  %� ���4(! �! �  ���!,(�� . 
 
�(  �� �/  ,��
! /  4!����#��� , �  data base )�
(��!  ����#���  archive, #( ��
  ,����  ���  archive module 
���  GCS, *��(  
�  �����#&���1(��!  �  Server.  
 
�(  ��
  ,����   ��/������  (&��#�)�� , #�����#(  
�   /
��#(  audit ���
  archive data base, �$��
���  
��
�(��  queries ��� (!#$
��  
�  (
�������#(  ��  #�
�#���  ���  #��  (
4!�&$���
 . 	  archive data base 
(�
�!   �����  Microsoft Access, *��(  
�  #�����#(  
�  ��
  (�('(�)�����#(  �(��!�$�%  #( 4!/&�����  
������� . 
 

!�  ��
  ,����  ���  �����/
%  4�
��������  ���!�(���!  �  ���#��(!�  ���   ��/������  archive module  
/ARCH. 
 
 

3.1.11 	�������  ��$+����&  / (#���   �#�%&  
 
��� (!#$
��  
�  �����(�(�  ��  ��)�����  ���  (��!����  ���  ('(�,�#(
�  fax  �!  )(
! /  
�  (
�$���#(  #��  
)��&! �  &��#�  �(   /�(  ('(�,�#(
�  �(��4�  fax, #�����#(  
�  ,���!#���!����#(  ����  ('��  ������� : 
 

�  ��  ��#�(�!�/5��#(  (':��,��  ��  )��&! / . �  ������  �����  ��� ��(�  4! ��� �  &����   �!  
(�!��$�
  #���(�  
�  #�
  (�
�!  �/
��  (&! ���  �  (� ����  �(  ��!�#$
(�  �(�!��*�(!� , ��%�  � ., . �   
��������  #$�% SAP R/3 ,%���  ��  ,����  SAP-Script, ����  ��  ����  ��������  ��������! /  / 
����(�  �(�!$,��
  #�
�  ��  ASCII  (�#(
� . 

�  ��  �����(����#(  ����  ��
  fax server #�
�  ��   (�#(
�   �!  ( (�  
�  )�
(!  $
�(��  #( #��  standard 
background form. 
!�  ��
  �,(4����  ���  background form, #�����
  
�  ,���!#���!����
  
��#5��/  ����!�(�! /  (�)��(��  ��%�  ��  StarJet  �!  ��  JetForm (4(
  �(�!��#5/
�
��!  ���
  
�������  ������� ), �  (
���� �! /  
�  �,(4!���(�  �  &��#�  �(  ���!�4����(  /���  ��/�,����  
(&��#�)�  (� ., . Word)  �!   ����!
  
�  #(������(�   �!  
�  ����� (��(�  �(  #��&�  PCL ���
  fax 
server. 

�  8�%�  �����/
% , ���/  #( ���/�����  ,����  ���  module ���  GCS “Dynamic forms server and 
designer module” /FS (�(�!��#5/
(��!  ���  ����!�(�! /  modules ���  ��������  ����&��/� ), 
����(  #�����#(  
�  $,��#(  ����$�  &��#(�   �!  �  fax server 
�  (�!�$)(!   /�(  &��/  ��
  
 ��/�����  #( 4!/&���   �!���!� . ��   �!���!�  ���/  #���(�  
�  (�
�!  4!�&��(�! /  )!�  ��
  ��*��  
 �!  ��
  �(�(�����  �(��4�   /�(  fax, 4!�&��(�! /  )!�   /�(  �������$� ,  �� . ������  #�����#(  
�  
������#(  4�
�#! /  ���  ��  ���*
�
��!  4!/&���  ���!,(��  �/
%  �(   /�(  &��#�  (� ., . 
�������$�� , �#(��#�
�� , �$#� ,  �� ). 
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3.1.12 '$�#���  "!"#(+�"&�&  fax 
 
�(  ��
  ���#��(!�  ���  GCS module /SIGN (�(�!��#5/
(��!  ���  ����!�(�! /  modules ���  ��������  
����&��/� ), #�����#(  
�  $,��#(  4�
�������  () ���(%
  �%
  ('(�,�#(
%
  fax. ���  profile  /�(  
,�����  ���1(��!  �
  #���(�  
�  ��$�
(!  fax  ��(��(��
 , �  �
  ��$�(!  ��*��  
�  �(�
��
  ���  $) �!��  ���  
 /��!�
  /���  ,����� . ���  profile ���  () ��
�
���  #�����#(  (�����  
�  ������#(   /��!�
  �
*�(��  )!�  
(�!��$�
  (���(4�  () ���(%
 . ��  (���(4�  () ���(%
  (�
�!  $��!  ��(�!��!��� .  
 
�/�(  ('(�,�#(
�  fax ���  ��$�(!  
�  �/�(!  $) �!�� , ��)��
(!  %� email ���  inbox ���  Outlook ���  
() ��
�
��� . �����  #���(�  #( ��  �/��#�  �
���)%
   ��#�!*
 , (��(  
�  ��  () ��
(! , (��(  
�  ��  
������"(! . 
 
 

3.1.13 ��"��#�&���)  ���$#� �)  
 
	  �(��4�  #( ��
  ���)��&�   /�(  ,�����  #���(�  
�  "�&!���!��(�  #$�% scanner  �!  
�  ����� (��(�  ���  
profile  /�(  ,�����  ���
  fax server. ���  ��
$,(!� , �
  ��!��(�  ���  profile ���  ,�����  �  ,����  cover 
page ���
  ��������   /�(  fax, ���(  ��  GCS (
�$�(!  ���  cover page ��
  ����� (�#$
�  �(��4�  #( ��
  
���)��&�  ���  ,����� .  
 

3.1.14 �#�$#��������+)  / API / interfaces 
 
2�/�,(!  �  4�
�������  ���)��##��!�#��  �(
���%
  / macros )!�  #�1! �  ���������  fax,  �� , #$�% dos 
batch vbscript, jscript. 	  4�
�������  ����  �(�!$,(��!  ���
  �������  ����&��/ . 
  
2�/�,��
  ����  4!/�(��  ����  API interfaces )!�  ,����  ���  GCS ���  /��(�  (&��#�)$�  #$�% 
 ��/������  ���)��##��!�#�� . ��  (!4! �  GCS development kit, Active X API DCOM C, ��  spool 
interface  �!  ��  file interface, ��  �����  #���(�  
�  ,���!#���!��(�   �!  ���  #�  Windows (&��#�)$� . ��  
interfaces ���/  �(�!��#5/
�
��!  ���  ����!�(�! /  modules ���  ��������  ����&��/� . 
 
 

3.1.15 *��(".#���  ���������)  (Administration module) 
 

!�  ��  4!�,(��!��  ���  �����#����  ���$,(��!  (!4! �  administration module �(  4��  ( 4��(!� ,  �
�
! �  
 �!  MMC (Microsoft Management Console). ��  administration module #���(�  
�  () �������(�  �,!  
#�
�  �����  fax servers, ���/   �!  �(  ���!�4����(  /���  �����)!���  ���  4! ���� , )!�  remote 
administration ���!��4����(  fax server. 	  4!�,(��!��  ���  �����#����  (�
�!  !4!���(��  (� ��� . � ., . )!�  
��
  ��!�#�  �%
  mailboxes ���  Exchange Server ����  ��  4��#���)��
��!  ��  (!�(�,�#(
�  #�
�#��� , �(  
 /�(  routing index, ��  administration module �
��)(!  ����#���  ��  contacts ���  Exchange Server, *��(  

�  #�
  ,�(!/1(��!  
�  )�/"��#(  ��  email addresses. 
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3.1.16 
��������/  (statistics module) 
 
���  administration tools, �(�!��#5/
(��!  (!4! �  statistics module, ��  �����  ���$,(!  ��  ����������  
����!��! /  ���!,(��  )!�  ��
  ,����  ���  �����#����   �!  ��
  &����   /�(  )��##�� . �(  5/��  ��  ���!,(��  
���/ , #���(�  
�  )�
(!  5(��!���������  ���  �����#���� . 
 

3.1.17 0��")  ������#�1+�"&")  ���� +#�")  ���  " �#��$�)  
 
��  GCS, #( ��
  ���#��(!�   �!  () ��/�����  �%
   ��/����%
  communication modules, ��������1(!  
��
  ��������   �!  ��"�  fax, voice, sms  �!  telex.  
 
8��  ��  �����/
%  modules, 4!���
4$�
��!  ����%� , #( ��
  ���#��(!�   �!  () ��/�����  �%
  
 ��/����%
  connectors modules, #( ��  �����#���  Exchange 5.5, Exchange 2000/2003, Lotus Notes, 
Ms-Mail, cc:Mail, HP OpenMail, HP OpenDesk, SMTP, Internet  �!  #( ��  ERP �����#���  SAP R/3, 
JD-Edwards  �!  BAAN, (
*  ���$,(��!   �!  �  (!4! �  (&��#�)�  GCS Windows Client )!�  ����
�#�  
�(!����)��  ���  �����#���� .  
 
�(  ��
  ���#��(!�   �!  () ��/�����  ���   ��/������  platform module, ��������1�
��!  ��(�  �!  
( 4��(!�  �%
  Microsoft Windows )!�  server (NT Server, NT workstation, 2000, 2003, 2003 SBE, TSE) 
 �!  client (9x, Me, 2000, XP, 2003, Citrix),  ��*�   �!  �!  ����&��#(�  �%
  �����#/�%
  AS/400, HP 
3000, UNIX, VAX/VMS, DEC/ALPHA, TCP/IP  �!  Macintosh. �!4! /  ���  Windows NT Server, 
��������1(��!  #( ��
  ���#��(!�   �!  () ��/�����  ���  �
�����!,��  option-module, �  �(,
���)��  
clustering. ������ , ��/�,(!  (!4! ��  web-client )!�  ,����  ���  �����#����  #$�% ���  Microsoft Internet 
Explorer.  
 
��  GCS (�
�!  ��#5���  #( ���  ��  ���(&%
! /   $
���   �!  ��������1(!  �����  ����  ������  )��##*
  
(�
���)! $� , "�&!� $� , ISDN BRI , ISDN PRI). H �������  ����&��/   �����(!  "�&!� $�  )��##$� . 
 
2�/�,(!  ����  4!/�(��  (!4! �  development kit �(  Active X DCOM, %� API )!�  (�$ ����   �!  ,����  
�%
  �(!����)!*
  ���  �����#����  ���  /��(�  (&��#�)$� . 	  �������  ����&��/  4(
  ��  �(�!��#5/
(! . 
 
�(  5/��  ��  �����/
% , ��  GCS �(%�(���!  ��  ��$�
  ( �(
$�   �!  (�( �/�!#�  �����#�  fax server ���  
�)��/� . 
 
 

3.1.18 ������#�!�  telex, sms, voice, mail 
 
��  �����#�  GlobalComServer (�
�!  ��%�  ���4��*
(!  ��  �
�#/  ���  #��  (
!���  ����&��#�  
(�! �!
%
��� . ���!  ��
(,*�  ��  (#������1(��!  )!�  
�  ��������1(!  ��(�  �!�  ��),��
(�  #��&$�  
(�! �!
%
��� .  
 
��#(�� , �$��
  �%
  fax, ��������1(!  � �#�  telex, sms, voice  �!  mail, #( ��
  ���#��(!�  �%
  
 ��/����%
  communication software  �!  hardware modules. 	  �(!����)! �����  ���  �����#����  (�
�!  



e-systems  ��������	   
�
���	�	   �
���������
   � .� .� . 
 

 
 

 
�������  �����  fax server AVM GlobalComServer 23 

 �!
�  )!�  �����  ����  ������  #�
�#/�%
 , 4���4�  � ,�!  �
�&$��� (  �����/
%  )!�  ��  fax, !�,�(!   �!  )!�  
��  telex, sms, voice  �!  mail. 
 

3.1.19 �/#�")  fax Brooktrout / EICON 
 
	  �������  ����&��/  �(�!��#5/
(!  ��
   ���&���  �(,
���)! /  ����  fax hardware, �!�   /��(�  
Brooktrout / EICON, #( ������  4�
������%
 , ���   ����/��(��!  ���
  (��))(�#��! �   ���)����  
 ���&��%
  (�!4��(%
 .  
 
�!   /��(�  ���$�  $,��
  (
�%#��%#$
�  (�('(�)����   �!  �
���#5/
��
  (' ’ ��� �����  ��  5���  $�)�  
���  (�('(�)�����  �%
  )��&! *
 , 4(4�#$
��  ��!  ��  fax (�
�!  )��&! / , ,%���  $��!  
�  ����,����
  ��
  
�����)!��� . +��!  ��'/
(��!  �  ��!�����   �!  �  ��,�����  ���  �����#���� , (
*  �����,��
�  4(
  
���!�(���!  !�,����  �����)!����  fax server, �  (�$ ����  ���  �(  �(����%��  ������ ��  (�!��$�
  
)��##*
 . �!   /��(�  ���$�  �(!����)��
  �#!)*�  %� fax  �!  4(
  4!��$���
  �(!����)�(�  modem, ��%�  
���$�  �%
  ���*
  fax modem ��� (�*
 . +��!  (�
�!  ������$����(�  ���  hackers  �!  ���!�4����(  
�����/�(!�  (!��4��  ���  �����#� . �$���  �!   /��(�  ���$�  ��������1��
  ���  ��  4!��$�!#�  ��%�� ����  
���������   �!  ��"��  fax, �"����  ��,������   �!  �"����  ��!������ .   
 
 

3.1.20 
����)  2�&��+���")  
 

�  -�
�������  ��!�#��  (
���� �! *
  ��!�#*
  fax )!�  ��
  ��������  fax. H 4�
�������  ����  
(�
�!  ,���!#�  ���
  �(����%��  ���  �  ��,! ��  ��!�#��  fax (�
�!   ��(!��##$
�� , *��(  
�  #�
  
 �����(���(!  �  ��������  ���  fax, ���/  
�  ����(�  /#(��  �(   /��!�
  /��� , (
���� �! �  
��!�#� .  

�  -�
�������  (
���� �! ��  ���������  fax %� email. 	  4�
�������  ����  ���$,(��!  ���  ��  
GCS, #$�% ���  email communication module /EMS32, ��  �����  �(�!��#5/
(��!  ���  
����!�(�! /  modules ���  ��������  ����&��/� . 

�  �!���������  )!�  Windows Server 2003, 2008, Exchange 2003, 2007, Outlook 2003, 2007. ��  
)()�
��  ��!  �  AVM (�
�!  Golden Partner ���  Microsoft  �!  ��  GCS �!�����!�#$
�  ���  ��
  
Microsoft, ��#��
(!  ��!  ��  GCS ��  ��������1(!  �/
��  �!�  
$(�  ( 4��(!�  ���  Microsoft, ���  ��
  
��*��  �#$��   � ��&�����  ���� , 4(4�#$
��  ��!  �  �
/���'�  )�
(��!  �(  (�%�(�! �  ��
(�)����  
#( ��
  Microsoft, ��!
  ��
   � ��&����  �%
  
$%
 ���6�
�%
  ���  Microsoft. ��/)#��!  ��  GCS 
�������!'(  ��  Exchange 2003 ���  ��
  ��*��  �#$��   � ��&�����  ��� , (
*  ��  �
��)%
!��! /  
���6�
��   �����$����
  ��(��!��! /  �  4(
  ��  ��������1��
  � �#� . �$,�!  ��#(�� , ��  GCS 
����#$
(!  ��  #�
�  ���6�
  fax server ���  ��������1(!  ��  �����#�  Windows SBE. 

�  2������!'�  (���
! *
  ���!���(%
 . 	  AVM $,(!  ���5(�  ���
  �����  (���
! �������  ���  
GCS. ����  ��#��
(!  ��!  ��  GCS ��������1(!  Unicode fonts, ��������1(!  (���
! ���  
,��� ���(�  ���  fax  �!  ���  SMS ((��(  ���  body, (��(  �(  attached files), ��������1(!  ��  
(���
! �  ��%�� ����  (�! �!
%
���  TELEX �(  (���(4�  hardware (single line current)  �!  
software  �!  ��������1(!  (���
! /  �
�#���  ��,(�%
  (filenames) )!�  (�!��
�"�  (attachment) 
�(  #�
�#���  ���  Outlook, )!�  ��������  fax.  
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3.2 Project Plan and Schedule  
 
	  ���/4���  ���  �����������  ('���!�#��  hardware  �!  software ��  )�
(!  (
���  20 �#(�*
  ���  ��
  
����))(���  ���  �����#���� . 	  () ��/�����  ��  ���)��##��!��(�  (
���  �%
  (��#(
%
  20 �#(�*
 .  
 
	  () ��/�����  ��  ���)#�����!��(�  ���  �(,
! ���  ���  AVM  �!  ���  E-SYSTEMS  �!  ��  4!�� $�(!  
4��  �#$�(� . 7�  ��$�(!  
�  ��/�,(!  (�!���!�  4!��(�!#�����  ���  System Administrator ���  (��!����  ��� . 
��  �
����! �  ���)��##�  $,(!  %� ('�� : 
 
	  (��!���  ���  ��  $,(!  &��
���(!  
�  5��� (��!  ���  )��&(��  ���  �  Server ���  ��  ,���!#���!��(� . �  
Server ��  �(�!$,(!  �4�  ��  �(!����)! �  �����#�  Windows Server  �!  ��  (�
�!  $��!#��  )!�  ��
  
() ��/�����  ���  GCS. 
 
�  �(,
! ��  ���  AVM / e-Systems, ��  () �������(!  ��  GCS ���
  fax server  �!  ��  ���5(�  ���
  
����������  ����#(���������   �!  $�(),�  ���  �����#����   �!  �$���  ���
  (
(�)�������  ��� . 
 
7�  ���)#�����!��(�  ( ���4(���  )!�  ��
  4!�,(��!��   �!  ��
  ,����  ���  �����#����  GCS ���  )��&(��  
���  (��!����  ��� .  
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3.3 Documentation and Training  
 
7�  ����4��(�  CD ���  �(�!$,(!  ���  ��  manuals ���  GCS, )!�  ���  ��  modules, �(  #��&�  ��,(�%
  PDF. 
��  manuals ���/  ,%��1�
��!  �(  user manuals  �!  administration manuals. ��
��! /  �(�!$,�
��!  �/
%  
���  20 manuals. 8��  ��  manuals (�
�!  �
����! / , (�
�!  )��##$
�  ���
  �))�! �  )�*���   �!  �(�!$,��
  
�����/�#���  ���
*
  (screenshots) ���  �����#����  )!�  ��(�  �!�  �(!����)�(�  ���  �
�&$���
 .  
 
��!��$�
 , �!  administrators ���  (��!����  ���  ��  #�����
  
�  �$���
  ���!�4����(  (�*��#� , #$�% 
(!4! ��  support email ���  ��  ����  4��(�   �!  
�  ��#5/
��
  /#(��  ��/
���� . 
 
�/�(  
$�  $ 4���  ���  GCS, ��  �(�!$,(!  
$�  documentation CD, #( �
�
(%#$
�  manuals. 
 
	  ( ���4(���  �%
  ,����*
   �!  4!�,(!�!��*
  ���  �����#����  ��  )�
(!  �(  #��  �#$�� . 7�  
���)#�����!����
  4��  ( ��!4(��! /  sessions, $
�  #( �$#�  ��
  4!�,(��!��  ���  �����#���� , #(  �!
�  
����  4!�,(!�!��$�  ���  �����#���� , 4!/� (!��  �(��/�%
  %�*
   �!  $
�  #( �$#�  ��  ,����  ���  
�����#���� , #(  �!
�  ����  ,����(�  ���/   �!  ����  4!�,(!�!��$�  ���  �����#���� , 4!/� (!��  #���  *��� .  
 
8��  ��  #���#���  ��  4����
  �(   ��/����(�  )!�  ( ���4(���  ������(�  / ,*����  ���  (��!����  ��� , �!  
����(�  ��  4!��$���
  projector  �!  ��
4(��  ���  4� ���  ��� . 
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3.4 Maintenance 
 
-(
  ��/�,(!  ���,�$%��  (���!��  ����%#��  /4(!��  ,�����  ���  ���6�
��� , ��%�  ��#5��
(!  �(  
�
�����!,�  ���6�
�� . 	  ��,! �  �)��/  ���  GCS ('��&���1(!  ��
  ��(�!�������  ,��
��  ,����  ��� , 
,%���  /���  �! �
�#! �  (�!5/��
�� . 
 
���$,(��!  ��,! �  �(���4��  ())����� , ��
�������   �!  �(,
! ��  �������!'�� , ��!*
  #�
*
 . 
 
�(�/  ��
  �/��4�  ���  ��!#�
�� , �  �(�/���  #���(�  
�  ��
/"(!  ��
  ����!�(�! �  ��#5���  ��
�������  
 �!  
�  ��
(,��(!  
�  5��� (��!  �(   ��(��*�   ())����� , ��
�������   �!  �(,
! ��  �������!'�� . 	  
��#5���  ����  �
�
(*
(��!   /�(  $��� . ��  (���!�   �����  ���  �
$�,(��!  ���  14 % ���  software  �!  
hardware (��   �����  �%
  ����(�!*
  �����/��(��! ), #( 5/��  �!�  �!#$�  �!#� �����)�� . ���   ��(��*�  
())����� , ��
�������   �!  �(,
! ��  �������!'��  �&��/  #�
�  ��  software  �!  hardware ���  $,(!  
����4��(�  ���  ��
  AVM.  
 
���  �����!�  ���  ())����� , ��
�������   �!  �(,
! ��  �������!'�� , ����&$��
��!  �!  ('��  ����,$� : 
 

�  -%�(/
  ��� ����  �%
  
$%
 ( 4��(%
  ��)!�#! ��  ���  GCS 
�  -%�(/
  ��������  4!���*�(%
  ��)!�#! ��  (patches, new releases) )!�  ���5��#���  ���  $,��
  

(
���!��(�   �!  4(
  4�
���!  
�  ����#(�
��
  #$,�!  ��
  () ��/�����  ���  (��#(
��  �������  
$ 4����  ���  GCS. 

�  -%�(/
  �(,
! �  �������!'�   �!  ��/
����  (�%���(%
 , #$�% email, ���(&*
�� , fax  �!  
internet. 

�  �
�! ��/�����  (����%#��! ��  hardware. 
�  ���#� ���#$
�  ��
4(��  �(,
! *
 , #$�% dial up (RAS), �  #$�% internet connection, )!�  

$�(),� , ��
������   �!  4!���%��  ���5��#/�%
 . 	  ��
4(��  ��  (�
�!  ����%�  (�(),�#(
�  ���  
��
  �(�/��   �!  ��  ����(�  ���  ��  standards ��&��(���  ��� . 
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4. PRICING PROPOSAL 
 

4.1 Total Cost  
 
��  ��
��! �   ����� , #( ��
  ����$))!��  turn-key-solution, ��%�  ����  �(���#(�*�  $,(!  �(�!)��&(�  
�
%�$�% , (�
�!   28.777 8  
 
���
  �
%�$�%  �!#�  4(
  �(�!��#5/
�
��!  ��  ����!�(�! /  modules, �!  �!#$�  �%
  ����%
  �
�&$��
��!  
���� /�% . 
 

4.2 Detailed Costs  
 
8�(�  �!  ����&(��#(
(�  �!#$�  �&����
  25 ,����(�   �!  2 )��##$�  fax PSTN. �!  )��##$�  #�����
  
�  
(�( �����
 , #( #! ��   �����  �
/  (�!��$�
  )��##� . 
 

4.2.1. Software modules 
 

�  GCS15: GlobalComServer 15 channels license for Microsoft Windows  
  for Unlimited number of users            ;  

�  5 x GCS/V: 5 additional channels license, for unlimited number of users    ;  
�  /FS32:  FaxServer32 communication module            ;  
�  /SMTP: SMTP Connector            ;  

4.2.2 Hardware modules 
 

�  2 x /EDV-PCI-8M Eicon Diva Server 8 lines analog PCI fax and voice card  ;  
�  1 x /EDV-PCI-4M Eicon Diva Server 4 lines analog PCI fax and voice card  ;  

4.2.3 ���#"�.")  
 

�  �) ��/�����   �!  ����#(���������  �����#����          ;  
�  � ���4(���  4!�,(!�!��*
   �!  ,����*
            ;  

4.2.4 �������  
 

�  � ��%��  10 %           ;  
 

.2.5 
�&����+  �+���)  
 

�  ��
��1	�  	�����  SOFTWARE + HARDWARE + ������1

           8 
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4.3 ����������	  modules 
 

4.3.1 �#���#"���/  software modules 
 

�  /SAP/2: Connector for SAP R/3 for 2  channels      
�  /SAP/X: Connector for SAP R/3 for 4 or more channels      
�  /SMS32: SMS Server 32 communication module (extra channel required)    
�  /TLXS32: Telex Server 32 communication module (extra channel required)     
�  /EMS32: E-mail Server 32 communication module (extra channel required)  
�  GCS/+L: Extra communication channel (line)      
�  /SPNT: Network application interface – SpoolNT     
�  /TOPWIN: Windows client, or Citrix client, or TSE client    
�  /SIGN:  Signatures Management module (workflow style approvals)             
�  /CLUST: Windows Server Clustering technology module     
�  /TOPWEB: Web client         
�  /API:  Development kit Active X DCOM, or file API, or spool API  
�  /FS:  Dynamic forms server and designer module     
�  /POST: Postscript converter        
�  /LN:  Connector for Lotus Notes / Domino      
�  /SMTP: Gateway for SMTP        
�  /HOSTERP: Connector for JD-Edwards and BAAN ERP systems  
�  /HOSTUNIX: Host UNIX / LINUX interface      
�  /HOSTVMS: Host VMS interface        
�  /HOST400: Host AS/400 interface        
�  /HOST3000: Host HP3000 interface       
�  /VOICE32: Voice server 32 communication module (extra channel required)     
�  /VOCML5P: GCS Vocal mail connector for Exchange 5.5, 2000, Notes, SMTP  
�  /ARCH: Archive nodule with sorting criteria                            

 

4.3.2 �#���#"���/  hardware modules 
 

�  /SMSB WaveCom SMS box          
�  /TLXU Ascom Hasler Telex Unit         
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4.4 Payment Terms 
 
8�(�  �!  �����/
%  �!#$�  4(
  �(�!$,��
  < .� .� . 19%, �  ������  5���
(!  ��
  �(�/�� . 
 
	  ����%#�  ��  )�
(!   (
���   30 �#(�*
  ���  ��
  �#(��#�
��  ���/4����  �%
  ���6�
�%
 . 
 
 

4.5 Maintenance cost 
 
���$,(��!  ��,! �  �(���4��  ())����� , ��
�������   �!  �(,
! ��  �������!'�� , ��!*
  #�
*
 . �(�/  ��
  
�/��4�  ���  ��!#�
�� , �  �(�/���  4�
���!  
�  ��
/"(!  ��
  ����!�(�! �  ��#5���  ��
�������   �!  
�  
��
(,��(!  
�  5��� (��!  �(   ��(��*�  ())����� , ��
�������   �!  �(,
! ��  �������!'�� .  
 
��  (���!�   �����  ���  �
$�,(��!  ���  14 % ���   ������  software  �!  hardware (��   �����  �%
  
����(�!*
  �����/��(��! ), ���  �%
  ( ��*�(%
 . �(  �(����%��  ���  �  ��#5���  ��
�&�(�  (' ’ ��,��  (#( 
��
  �)��/  ���  �����#���� ), ���$,(��!  !��5!�  $ ��%��  10%. ���
  �(����%��  ���� , �  �(�/���  
��#5/
(!  ())����  )!�  �(���4�  15 #�
*
  (3 + 12).  
 
 

4.6 
��
�  �������	�  
 
	  �������  ����&��/  !�,�(!  )!�  ��(!�  #�
(�  ���  ��
  �#(��#�
��  ���5����  ��� . 
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5. Terms and conditions 
 
���
  (��#(
�  �(��4�  � �����(�  #��  ���! �  ��#5���  ��
������� .  
 
H ��#5���  ��
�������  (�
�!  ����!�(�! �   �!  4(
  ���!�(���!  ���)��&�  /����  ��#5����  )!�  ��
  
,����  ���  ���6�
��� , � ., . )!�  ��
   ���5���  (���!%
  license fees, ��%�  ��#5��
(!  #( /���  
�
��)%
!��! /  ���6�
�� . ���
  �(����%��  ���  GCS, �  �(�/���  #( ��
  ����%#�  ���   ������  �)��/� , 
��� �/  /4(!�  ,�����  ���  ���6�
���  #( ��(�!��!���  ,��
! �  4!/� (!� . 	  4��%��  �%
  modules ���  $,(!  
�)��/�(!  �  �(�/���  )�
(��!  #$�% (
��  security key ���  �����(�(���!  �(   /�(  fax server. �(  ��
  
() ��/����� . ��  security key !�,�(!  )!�  30 �#$�(� . �(  ��
  ('�&����  ���  �(�/�� , ���  ���$,(��!  �  
 %4! ��  )!�  ��
  ��!�#�  ��(�!��!����  ,��
! ��  4!/� (!��  ,�����  ���  security key. 
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CONTRACT for MAINTENANCE, TECHNICAL ASSISTANCE and UPGRADE of GLOBALCOMSERVER  

 
Effected 

 
Between: AVM INFORMATIQUE, registered address :  

52 Route de Saint Genis Laval - 69540 IRIGNY - France 
  SA Registered in Lyon No. B 327 411 948  
 
And:   
   
   
 
 

 
Contract – GCS/      Effective date  From :   
            To  :   
Security key N°  
 
Address of site    
     
       
 
Contact      
 
 
                                     LIST OF MAINTAINED PRODUCTS                                    Annual cost    
                      in Euro (wt VAT) 
         
- GlobalComServer    
- Software   
   
    
   
   
- Hardware   
   
   
   
   

 
 

BILLING  : ANNUAL       
       
     For  AVM          For the Client 
           (date, stamp and sign)      (date, stamp and sign) 
 
 
 
 
 
 
 
Please sign and return a copy of this agreement to: AVM INFORMATIQUE 52 Route de Saint Genis Laval 69540 IRIGNY FRANCE 
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ARTICLE 1 - PURPOSE 
AVM undertakes to provide the maintenance services defined below. 
 
ARTICLE 2 - SCOPE OF AGREEMENT 
1  - Covered products  
 This agreement only covers the products specified on page 1/4, for the specified sites, services, persons 
and periods. 
2  - Covered services  
 . correction of reproducible operating bugs 
 . delivery of new versions of the software package 
 .  replacement of defective equipment 
  
3  - Excluded services  
 . on-site intervention and related travel expenses 
 . time not directly connected with the maintenance service (additional operations needed at the client site, 

unavailability of the system, etc.) 
 . preliminary upgrade 
 . and all other services not explicitly included. 
 
ARTICLE 3 - MAINTENANCE TERMS 
1  - Service request  
 When requesting the maintenance service, the client must specify: 
 . the name of the company and the requesting party 
 . the software concerned and its site 
 . the problem and its context 
 . the degree of urgency 
  Moreover, the client must supply all documents and data necessary to solve the problem. 
2  - Availability of AVM personnel  
 The availability of AVM personnel shall be limited to french business days from 9:00 a.m. to 6:00 p.m. 
(french time). 
3  - Restrictions  
 AVM shall be released  from all maintenance obligations in the following cases: 
 . cases of force majeure such as: flooding, short circuits, strikes, riots, war, fire, etc. 
 . repairs, maintenance work, modifications made by personnel not employed by AVM or not working on 

AVM’s instructions or with AVM’s approval 
 . non-compliance with specifications regarding the environment, installation and use of the hardware or 
software 
 . breakdown of a product due to breakdown of other hardware 
 . unauthorised installation of a product. 
4  - Software versions  
 The AVM software versions concerned and the software necessary for them must be compatible. 
 
ARTICLE 4 - BILLING OF EXCLUDED SERVICES 
  All services not included in the agreement will be billed. 

The amount will be calculated in proportion to time worked, according to the rates in force at the time of 
intervention and the necessary qualifications, plus costs incurred by AVM (travelling costs, etc.) 

 
ARTICLE 5 - PRODUCT MODIFICATION 
1 - Product characteristics  

AVM reserves the right, without additional cost for the client, to make all modifications designed to improve 
the operation and reliability of the products maintained under this agreement. 

2 - Client modifications  
 Except with written permission, the client shall make no modification outside standard customisation 
possibilities. 
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ARTICLE 6 - TERM 
This agreement shall remain in force from the date on which it is signed until termination by either party. 
The service shall take effect at the date stipulated on page 1/4. 
This agreement may be terminated on the terms in paragraph 9.2 and 10. 
 
ARTICLE 7 - FEES 
The fees shall be those specified on page 1/4 of the agreement 
 
ARTICLE 8 - PAYMENTS 
Payment shall be made at the start of the period, within thirty days from the invoicing date, and shall cover a 
minimum period  of three months and a maximum period of one year. 
AVM’s obligations shall be suspended from the first day on which payment is overdue. 
 
ARTICLE 9 - MODIFICATIONS IN COVERED PRODUCTS 
1  - Change of site  

Provided AVM is notified in writing at least 30 days in advance, it is possible to change sites by specifying 
the effective date and the address of the new site. 

2  - Change in product list or service level  
  Any modification shall be by supplemental agreement. 
  Agreements and supplemental agreements shall therefore be dated accordingly. 

Return to a lower service level or cessation of service for a product can occur only subject to written notice 
given either 30 days (for the client) and 60 days (for AVM) before the automatic renewal date, which shall 
be the date on which maintenance ceases. 

 
ARTICLE 10 - TERMINATION 
  Either party shall at all times be entitled to terminate this agreement subject to notice given 90 days in 
advance .   
  Termination shall be by registered letter with notice of receipt. 
 
ARTICLE 11 - MISCELLANEOUS 
1  - In case of a protracted dispute that cannot be settled amicably, the Commercial Court of Lyons shall have 

sole jurisdiction. 
2  - This agreement cancels all earlier written or oral agreements and undertakings for the same purpose. 
  Any change in the provisions of this agreement shall be laid down in a numbered supplemental agreement.  
 
APPENDIX A - SOFTWARE PACKAGE MAINTENANCE 
. Periodic upgrade of software package and its documentation. 
. Supply of new developments incorporated in the product. 
 This service consists in the supply of computer files and tested installation instructions. 
 Access to the FTP server to permit rapid transfer of program files and documentation. 
. Hotline assistance with product utilisation (except for procedures clearly described in its documentation), 
     and identification and resolution of problems. 
. The guaranteed reply time is 24 hours for problems that block daily operations and 5 business days in other 
cases. 
 
BACKUP OF INFORMATION 
The client acknowledges that it backs up data and application files. 
AVM shall not be liable for complete or partial loss of information, files, programs or faxes, regardless of the 
reason. 
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APPENDIX B - Maintenance of hardware used specifically for the software package 
(Only one fee is charged, which covers the software package and related hardware) 
Hardware concerned: see page 1/4 of the agreement 
Maintenance principle: 
 . by replacement of complete sub-assemblies 
 . disconnection and connection operations are carried out by the user; these operations are described in the 
installation/maintenance manual. 
Diagnosis is based on the repair manual, with hotline assistance from AVM. 
AVM shall send the replacement hardware to the client by means of express courier service. 
The Client undertakes to return defective hardware immediately to AVM when the new hardware is installed, 
using the same method. 
Shipping costs shall be paid by the sender (AVM when sending replacement hardware, the client when returning 
defective hardware.) 
 
IMPORTANT: 
 This agreement excludes repair of damage not caused by the hardware itself, especially damage caused by 
lightning. 
 Similarly, this agreement does not cover incidents due to breakdown of telephone lines. 
 
ELECTRIC SAFETY STANDARDS 
The client warrants that its electric installation complies with current safety standards. 
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6. APPENDIX   



e-systems  ��������	   
�
���	�	   �
���������
   � .� .� . 
 

 
 

 
�������  �����  fax server AVM GlobalComServer 36 

 



e-systems  ��������	   
�
���	�	   �
���������
   � .� .� . 
 

 
 

 
�������  �����  fax server AVM GlobalComServer 37 

 



e-systems  ��������	   
�
���	�	   �
���������
   � .� .� . 
 

 
 

 
�������  �����  fax server AVM GlobalComServer 38 

 



e-systems  ��������	   
�
���	�	   �
���������
   � .� .� . 
 

 
 

 
�������  �����  fax server AVM GlobalComServer 39 

 



e-systems  ��������	   
�
���	�	   �
���������
   � .� .� . 
 

 
 

 
�������  �����  fax server AVM GlobalComServer 40 

 



e-systems  ��������	   
�
���	�	   �
���������
   � .� .� . 
 

 
 

 
�������  �����  fax server AVM GlobalComServer 41 



e-systems  ��������	   
�
���	�	   �
���������
   � .� .� . 
 

 
 

 
�������  �����  fax server AVM GlobalComServer 42 

 



e-systems  ��������	   
�
���	�	   �
���������
   � .� .� . 
 

 
 

 
�������  �����  fax server AVM GlobalComServer 43 



e-systems  ��������	   
�
���	�	   �
���������
   � .� .� . 
 

 
 

 
�������  �����  fax server AVM GlobalComServer 44 

 



e-systems  ��������	   
�
���	�	   �
���������
   � .� .� . 
 

 
 

 
�������  �����  fax server AVM GlobalComServer 45 



e-systems  ��������	   
�
���	�	   �
���������
   � .� .� . 
 

 
 

 
�������  �����  fax server AVM GlobalComServer 46 

 



e-systems  ��������	   
�
���	�	   �
���������
   � .� .� . 
 

 
 

 
�������  �����  fax server AVM GlobalComServer 47 



e-systems  ��������	   
�
���	�	   �
���������
   � .� .� . 
 

 
 

 
�������  �����  fax server AVM GlobalComServer 48 

 



e-systems  ��������	   
�
���	�	   �
���������
   � .� .� . 
 

 
 

 
�������  �����  fax server AVM GlobalComServer 49 



e-systems  ��������	   
�
���	�	   �
���������
   � .� .� . 
 

 
 

 
�������  �����  fax server AVM GlobalComServer 50 

 



e-systems  ��������	   
�
���	�	   �
���������
   � .� .� . 
 

 
 

 
�������  �����  fax server AVM GlobalComServer 51 



e-systems  ��������	   
�
���	�	   �
���������
   � .� .� . 
 

 
 

 
�������  �����  fax server AVM GlobalComServer 52 

 


